Request for Proposal (RFP)

REPRESENTATION OF DANISH REFUGEE COUNCIL IN UKRAINE
47 Volodymyrska street, office 9, Kyiv, 01004, Ukraine
November 28, 2022

Request for Proposal: RFP-UKR-001051
Dear Sirs,
REPRESENTATION OF DANISH REFUGEE COUNCIL IN UKRAINE (DRC), with funding from
Donors invites suppliers to participate in the tender for procurement of medical insurance
service. Therefore, the DRC requests you to submit price bid for the supply of the services
listed on the attached DRC Bid Form Annex C.1 (two tabs: methodology and conditions;
coverage.)

|. TENDER DETAILS
The Tender details are as follows:

-
22 REFUGEE
22 COUNCIL

NPEACTABHULBO [JATCbKOI PAZIU Y CMIPABAX BIKEHLLIB B YKPATHI
By/MuA Bonogumupceka, 47, odic 9, Knis, 01004, YkpaiHa
28 nuctonapa 2022r.

3anuT nponosuuii: RFP-UKR-001051
LLlaHOBHI naHoBe,
NPEACTABHULIBO JATCHKOI PALIM Y CMIPABAX BIXKEHL|IB B YKPAIHI (APB), npu
dbiHaHCyBaHHI 4OHOPIB, 3anpoLUye BaC NPUIAHATY yHaCTb Y KOHKYPCI Ha 3aKyniBAto nocayr
[106POBINLHOTO MEMYHOTO CTPaXyBaHHA. Takum YnHOM, [IPB NponoHye HagaTh Balwy
KOMepLiliHY NPOno3uLiito Ha HaJaHHA NOCAYT, AKi 3a3Ha4eHi y NpuknageHiin Popmi
npono3uuii PB, AoaaTok C.1 (48i BKNaAKM: METOZONONiA Ta YMOBM; MOKPUTTA.)

1. BIAOMOCTI NPO TEHAEP
BigomocTi npo TeHaep:

# Item Time, date

# MyHKT Yac, pata

1 RFP published December 07, 2022

1 Ny6nikauja TeHaepa 07 rpyaHa 2022 r.

at 11:00pm (GMT+2), December 9, 2022
Technical meeting date -
2 online conference for interested suppliers need to confirm participation via email:
Bidders yaroslava.kulichenko@drc.ngo before 08.12.2022, 6:00pm
(GMT+2)

11:00 (GMT+2), 9 rpygHa 2022 1.
OHnaiiH-KoHdepeHLia ana N . n
2 . K 3aLliKaB/IeHNM NOCTa4YabHMKaM HeobXiZHO NiaTBepAUTH
Y4aCHWKiB Topris .

y4acTb Ha eNeKTPOHHY aapecy: yaroslava.kulichenko@drc.ngo
0 08.12.2022 18:00 (GMT+2)

g  |Cempemi December 14, 2022
clarifications

3 [lata NpUNMHEHHA NPUAHATTA 14 rpyan 2022 1.
3anuTaHb

Closing dat d time fe
4 osl.ng @ ?an ime for at 14:00pm (GMT+2), December 17, 2022
receipt of bids/proposals

4 |faraTaacnpunuuenta 14:00 (GMT+2), 17 rpyaHs 2022 1.
NPUAHATTA NPONO3MLLi

in the mode of videoconference of the tender committee

Tender Opening Location
S & g members

Y pexumi BigeokoHdepeHLi 3a y4acTio YNeHiB TeHAepHOro

Micue po3kpuTTA Nponosuuii
& RRPeEs & = KomiteTy

Tender Opening Date and
6 ti::eer pening Date anc | .+ 14:00 pm (GMT+2), December 19, 2022

g |AaraTauac poskputta 14:00 (GMT+2), 19 rpyasa 2022 1.
nponosnuin

7 Tender e-mail address tender.ukr@drc.ngo

Appeca enekTpoHHOI NowWTH

7 tender.ukr@drc.ngo

ANA NPono3uLin

PLEASE NOTE: NO BIDS WILL BE ACCEPTED AFTER THE ABOVE CLOSING TIME AND DATE

II. IMPORTANT INFORMATION REGARDING THIS RFP:

* This RFP is launched for the purpose of establishing a Framework agreement with a
duration of 12 months (with possible extension for another year) for procurement of the
Insurance service with details stipulated in the Annex C.1 to this letter. The estimated
annual contractual turnover stated in the Annex C.1 is UAH 18 800 000.00. DRC is not
committed to redeem the services indicated estimation, as the contractual consumption
may vary due to the changes of demands in both directions (increase and/or decrease).

* DRC may choose to cancel the contract if deemed necessary.

* The prices for services should be fixed during the whole term of the contract. DRC may
terminate the contract if the contractor cannot provide services under the terms of the
contract.

o All prices of the bid must be indicated with VAT deducted. VAT will not be paid in the
amount of any service under no conditions. Services shall be provided under an
international technical assistance project and shall be exempt from VAT according to the
project registration card. The project card will be given to the winner when signing the
contract. Clarifications on the legal basis of VAT exemption are provided in Annex E.

1ll. SELECTION AND AWARD CRITERIA
The criteria for awarding contracts resulting from this Tender is based on ‘best value for
money’. For the purpose of all tenders DRC defines best value for money as:

Best value for money should not be equated with the lowest initial bid option. It requires
an integrated assessment of technical, organizational and pricing factors in light of their
relative importance (i.e. reliability, quality, experiences, and reputation, past performance,
cost/fee realism, service delivery terms, reasonableness, need for standardization, and
other criteria depending on the item to be procured).

For all bids deemed technically compliant as per the specification-Annex C, DRC will give a
weighted combined technical and financial score. The weighted score will determine the
contract award.

The technical criteria for this RFP and their weighting in the technical evaluation are:

YBATA: }XOZHA MPOMO3MLIIA HE BYAE NPUAHATA NICNA 3A-3HAYEHOTO BULLIE YACY TA
OATU NPUMNUHEHHA NPUAOMY MPOMNO3NULLIA

Il. BAX/IMBA IHOGOPMALLIA LLOAO UbOro TEHAEPY:

 Lleii 3anuT LiHOoBMX Npono3uLiii RFP orosnowwyeTbcA 3 MeTolo YKAaaeHHA PamKoBoro
AOroBOpPY CTPOKOM Ha 12 MicALiB (3 MOXKAMUBICTIO NPOAOBKEHHS e HA OAUH PiK) Ha
3aKyniB/Ilo NOCAYrY CTpaxyBaHHA 3 eTanamu, 3asHaueHnmm y loaatky C.1 0 uboro aucra.
OPpiEHTOBHMWIA piuHUI AOrOBipHUI 060pPOT, 3a3HaveHuit y [loaatky C.1, ctaHosuTb 18 800
000,00 rpuseHb. [PB He 30608'A3yETbCA BUKYMOBYBATU 3a3Ha4eHi NOCAYIU, OCKINbKN
AOroBipHUI 06CAT CNOKMBAHHA MOXKE 3MiHIOBATUCA Y 3B'A3KY 3i 3MiHOO NOTpe6 B 060X
Hanpsmkax (36i Ta/abo ).

* [IP6 MOKe NPUIHATM pilueHHA NPO CKacyBaHHA JOrOBOPY, AKILO BBaXaTUMe Lie
HeobXigHUM.

 LliHn Ha nocnyrm matoTb 6yTr 3adikcoBaHi NPOTArom BCbOro TepMiHy Aii gorosopy. [IPB
MOe NPUNUHUTY Ail0 AOrOBOPa, AKLLO NIAPAAHUK HE 3MOXKE HaAaBaTi NOCNYIM 3a yMoBamMu
[,0r0BOPY.

 Bci LiHM NponosuLii He maloTb BKAtouaTH B cebe M/B. M/B He Byae cnnadyBaTUCh Y Cymi
YKOAHOI NOCAyrU Hi B AKOMY BUrAaai. Mocayrv 6yayT HaAaBaTUCA Y PaMKax MPOeKTy
MiXKHaPOAHOT TEXHIYHOT AONOMOTY Ta 3riAHO 3 PEECTPALLMHOI KAPTKOIO NPOoeKTYy byayTb
3BinbHeHi Big cnnatv MNB. KapTka npoekTty 6yae HagaHa NepemosKLo Nig vac NignucaHHs
AoroBopa. Po3’AcHeHHs WoA0 NpaBoBKX 3acad 38inbHeHHA Big MN/B HaaatoTbea y [loaaTtky E.

1l1. BUBIP TA KPUTEPIi OLIIHIOBAHHA
MNepemoskuem TeHaepy 6yae BU3HAHO TEXHIYHO BiAMNOBIAHY NPONO3MLLIO i3 HANHUKYOK
ujiHoto. KpuTepii TexHiYHOI OLiHKM BKa3aHo y cneumndikauiax y JoaaTtky C.1.

Halikpalye cniBBiAHOLWEHHA LjiHW Ta AKOCTi He C/1if, OTOTOXKHIOBATH 3 BapiaHTOM HalHMKYOT
NoYaTKOBOI CTaBKK. Lie BMMarae iHTErpoBaHOI OLHKM TEXHIYHWX, OPraHi3auiHuX i LiHOBUX
dakTopiB y CBiTAi iX BIAHOCHOI BaXXAMBOCTI (TO6TO HaAiHOCTI, AKOCTI, AOCBiAY Ta penyTauji,
MUHYN0T epeKTUBHOCTI, peanicTUYHOCTI BapTOCTi/KOMICii, TepMiHiB HagaHHA nocayr,
06rpyHTOBaHOCTI, NoTpebu B cTaHAapTM3aL|i Ta iHLWKWX KPUTEPIIB 3aN€XKHO BiA Ha NpeameT
3aKynisni).

[lns BCix TeHAEPHMX NPONO3ULLIA, AKI BBaXKalOTbCA TEXHIYHO BiANOBIAHMMM BigNOBIAHO A0
cneumndikayii - Jogatok C, PB HaaacTb 38askeHy KOM6iIHOBaHY TeXHIYHY Ta GiHaHCOBY

OLHKY. 3BaXKeHa OLjiHKa BU3HaYaTUme npucyakeHHs [lorosopa.

TexHiuHi KpuTepii ANA LbOro 3anuTa Ta iXHsA Bara B TEXHIYHIN OLHL:
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Technical |Technical criteria i ighting in techni TexHiuHi TexHiuHi Kputepii Makcumanb |3BakyBaHHA B
criteria # number of evaluation [Total KpuTepii Ne Ha KinbKicTb |TexHiuHii ouiHui
points 100%] 6anis [Pazom 100%]
1 Compliance with Specification of 10 25% 1 BignosigHicTb cneumdikadii nporpamu 10 25%
program
2 Compliance with requested: Franchise |10 20% 2 BignosigHicTb BUMoram ®paHwumsm Ha 10 20%
for medical institutions MeAMYHi 3aKknaamn
3 Compliance with the requirements of |10 10% 3 BignosiaHicTb BuMoram onuii "BaritHicts" |10 10%
the "Pregnancy" and "Patronage of a Ta "MaTpoHax AUTUHKU A0 1 poky"
child under 1 year" options
4 Compliance with the TERMS OF THE 10 20% 4 BignosigHictb YMOBAM [IOFOBOPY 10 20%
AGREEMENT
5 Provision of services in medical 10 15% 5 HapaHHA nocnyr B MeAMYHMX 3aKknagax 10 15%
institutions according to the list in the 3riAHO HaZlaHoro nepenika
request
6 Technical capacity to provide 10 10% 6 TexHWYHa CNIPOMOMKHICTb HagaHHA nocayr |10 10%
assistance services, according to the AcucTaHc, 3rigHo 3anuTa
request

The matrix for assigning evaluation scores is provided in Annex D.

A technically compliant proposal will a proposal that scores at least 7 points in the factor
analysis based on the set of technical indicators

Please note that bids shall respond to all Bidder Capacity Criteria, or their bid may be
disqualified.

A. Administrative Evaluation

A bid shall pass the administrative evaluation stage before being considered for technical
and financial evaluation. Bids that are deemed administratively non-compliant may be
rejected. Documents listed below shall be submitted with the bid.

All the fields of these documents should be filled in full, all pages should be signed by an
authorized person and sealed.

MaTpuua ANA BUCTaBNIEHHA OLHOUHMX 6aniB OUiHKM HaaaHa y [oaaTky D.

TexHiuHO BignoBigHMM Byae nponosuuis, ska Habepe miHimym 7 6anis no GakTopHOMY
aHanisy 3a COBOKYMHICTIO TEXHUYHUX NOKa3HMKIB.

Byab nacka, 3BepHiTb yBary, Lo Npono3uLjii NOBUHHI BiANOBIAATU BCIM KpUTEPIAM, iHaKLwe
npono3suLii MoxyTb 6yTv AucKBanipikosaHi.

A. ApmiHicTpaTvBHa oUiHKa
Mepes, TexHi4HOO Ta GiHAHCOBOIO OLIHKOIO NPONO3ULA NOBUHHA NPOWNTH eTan
aMiHiCTpPaTUBHOI OLiHKK. Mpono3uuji, Aki 6yAyTb BU3HaHI aAMiHICTPaTMBHO
HeBIANOBIAHMMM, MOXKYTb BYTH BiaxuneHi. [lokyMeHTH, nepeniyeHi B TabaULi HUKYE MatOTb
6yT1 nogaHi y cknagi nponosuuji.
Y uMx OKYMeHTax MatoTb 6yTW 3aMOBHEHI BCi NOA NOBHICTIO, BCi CTOPIHKK MatoTb ByTu
nianucaHi noBHoBaXKeHoo 0coboto Ta 3aBipeHi NeyaTKor.

Anne . Ne 0AaTo
# Document Instructions Aoa Ha3sa gokymeHTa IHCTpyKUii
x# n/n K Ne
i i i in. | 3anN0BHUTK BCi NONA NOBHICTIO, NiANMCaTH, NOCTABUTU NEYaTK!
1 c1 Technical Bid. Complete ALL sections in full, sign, stamp and submit 1 c1 TexHiuna nponosuuia. . v A Y
Part1 YactnHa 1 Ta HaZAATW y cknaai nponosuuii
. dopma KomepujiiiHoi . . .
Bid form. I . " 3anoBHMTY BCi NOAA NOBHICTIO, NiANKUCATM, NOCTaBUTH NeYaTKy
2 c2 | . Complete ALL sections in full, sign, stamp and submit 2 C.2  |npono3uuii. n
Financial part ) Ta HafaTM y cknaaji nponosuuii
®diHaHcoBa YacTUHa
Ceigoutso npo
Tender and /.1,“ W P
MPUAHATTA YyMOB . . .
Contract Award o . . 3anoBHMTY BCi NOAA NOBHICTIO, NiANKUCATM, NOCTABUTH NeYaTKy
3 A Complete ALL sections in full, sign, stamp and submit 3 A npoBseseHHA TeHaepa .
Acknowledgement Ta HaZaTM y cknaai nponosuuii
- Ta NPUCYAKEHHA
Certificate A
KOHTpaKTi8
Supplier Profile Peectpauiiita dopma |3anoBHUTH BCi NONA NOBHICTIO, MiANMCATH, NOCTABUTH NeYaTKy
4 H |and Registration  [Complete ALL sections in full, sign, stamp and submit 4 H pau P! N 7 ’
nocTayanbHuKa Ta HafjaTM y cKnaai nponosuuii
Form
5 E Supplier Code of  |Sign, stamp and submit. 5 . KopaeKc noseaiHku MignucaTti, NOCTaBUTK NeYaTKy Ta HaAaTH Y CKNaAi Nponosuui.
Conduct It will be included as an appendix to the contract with the IC nocTaYanbHuKa Byae BKAOYEHO f0AaTKOM Y A0rOBip i3 CK
lification N . " N KBanii ia 3anoBHUTK, NiANUCATH, NOCTABUTM NEYATKY Ta HAZATU Y CKNAAi
6 | Quali 'CaF'O Complete ALL sections in full, sign, stamp and submit 6 | anidikaui A A v ATy A
Information YyacHuka npono3sunui
Compan
. P v PeectpaujitHi
registration . . .
7 d " Provide as part of the bid 7 [loKyMeHTM Komnanii. [Haaatn y cknagi nponosuuii
ocuments.
NiueHsii B YkpaiHi
Licenses in Ukraine h P




Please note that bids shall respond to all Bidder Capacity Criteria, or their bid may be
disqualified.

B. Technical Evaluation

To be technically acceptable, the bid shall meet or exceed the stipulated requirements and
specifications in the RFP. A Bid is deemed to meet the criteria if it confirms that it meets all
mandatory conditions, procedures and specifications in the RFP without substantially
departing from restrictions or attaching with them. If a Bid does not technically comply
with the RFP, it will be rejected.

The matrix for assigning evaluation scores is provided in Annex D.

The technical detailed criteria are stipulated in Annex C.1 — Technical Bid Form: two
tabs: methodology and conditions; coverage.

C. Financial Evaluation
All bids that pass the Technical Evaluation will proceed to the Financial Evaluation. Bids
that are deemed technically non-compliant will not be financially evaluated.

IV. TENDER PROCESS

The following processes will be applied to this Tender:
* Tender Period

* Tender Closing

* Tender Opening

* Administrative Evaluation

 Technical Evaluation

* Financial Evaluation

* Contract Award

* Notification of Contract Award

V. SUBMISSION OF BIDS

Bidders are solely responsible for ensuring that the bid is received by DRC in accordance
with the RFP requirements, prior to the specified date and time mentioned above. DRC will
consider only bids received prior to the closing date and time specified above.

All responsive Bids shall be written on the DRC Bid Form (Annexes C.1 and C.2).

Beyond the DRC Bid Form, the following documents shall be con-tained with the bid:
* Tender and Contract Award Acknowledge Certificate (Annex A),

* Supplier’s Profile and Registration form (Annex H),

* Qualification Information (Annex 1),

* all other necessary documents listed in section A. Administrative assessment

Bids not submitted on Annexes C.1, and C.2 or not received before the indicated time and
date as set forth on page 1 or delivered to any other e-mail address will be disqualified.

Bids submitted by mail, email or courier by so is at the Bidders risk and DRC takes no
responsibility for the receipt of such Bids.

Bidders are solely responsible for ensuring that the full Bid is received by DRC in
accordance with the RFP requirements.

A. Hard Copy:
Hard copy Bids shall be separated into ‘Financial Bid’ and ‘Technical Bid’:

* The Financial Bid shall only contain the financial bid form, Annex C.2

* The Technical Bid shall contain all other documents required by the tender as mentioned
in section A.

Administrative Evaluation, but excluding any pricing information

Each part shall be placed in a sealed envelope, marked as follows:

RFP No.: RFP-UKR-001051
TECHNICAL BID
Bidder Name:

RFP No.: RFP-UKR-001051
FINANCIAL BID
Bidder Name:

Both envelopes shall be placed in an outer sealed envelope, addressed and delivered at :

RFP No.: RFP-UKR-001051
47 Volodymyrska street, office 9, Kyiv, 01004,
Ukraine

B. Email submission
Bids can be submitted by e-mail to the following dedicated, controlled, & secure email
address:

ByAapb nacka, 3BepHiTb yBary, Lo Npono3uLii NOBUHHI BiANOBIAATK BCIM KpUTEpIAM, iHaKwWwe
Npono3uuii MoXKyTb ByTv AucKBanipikoBaHi.

B. TexHiuHa oujiHKa

LLLo6 6yTv TEXHIYHO BigNOBIAHMMM, NPONO3MLi MatOTb BiANOBIAATY BCTAaHOBIEHUM
TeHAepHWM BUMOram Ta cneumdikauii abo nepesuiyBaTy ix. [ponosuLis BBasKaeTbCA
Bi4NOBIAHOIO KPUTEPIAM, AKLLO BOHA MiATBEPAKYE, LLO BOHA BiANOBIAAE BCiM 0608’A3KOBUM
yMoBam, npoueaypam Ta cneuuodikauism 6e3 cyTresoro Biactyny abo ix obmeskeHHs. AKWo
npono3uuis He BiANOBIAAE BUMOram TeHAEpY, BOHa Byae BiaxuneHa.

MaTpuua ANA BUCTaBNIEHHA OLHOUHMX 6aniB OUiHKM HaaaHa y [JoaaTky D.

TexHiuHi opatky C.1 - TexHiuHa nponosuuis:

Memgonorin Ta YMOBU; NOKPUTTA.

C. diHaHCcoBa OUiHKa

Yci nponosuui, AKi BU3HaHi TEXHIYHO BiANOBIAHUMM, NiANAraoTb GiHAHCOBOMY OLLIHIOBAHHIO.
Mponosuuii, Aki 6yAe BU3HAHO TEXHIYHO HEBIANOBIAHUMM, HE NIANArATUMYTb GiHaHCOBOMY
OLHIOBaHHIO.

V. TEHAEPHUIA NPOLIEC

TeHAep CKNaJAETbCA i3 TaKMX eTanis:

* Yac Ha niAroToBKy Ta NoAaHHA NPONo3uLii

® 3aKpUTTA TeHaepy

* BiAKpUTTA Npono3unuii

* AAMiHICTPaTMBHE OLjiHIOBaHHA

® TexHi4yHe oL iHIOBaHHA

* diHaHCcOBE OLHIOBaHHA

© MpuUCYAKEHHA KOHTPAKTIB

* MOBIAOMNEHHA YHaCHUKIB NPO NPUCY/KEHHA KOHTPAKTIB

V. NOJAHHSA NPONO3ULIIN

YYaCHUMKM HecyTb NOBHY BiANOBIAANbHICTb 3a Te, W6 npono3suuii 6yan otpumari APB
BiZNOBIAHO [0 TEHAEPHWX BUMOT, A0 3a3HayeHOi AaTu Ta Yacyto. [IPb posrnaHe nuwe
nponosuuji, OTPUMaHi [0 BKa3aHOi AaTH i Yacy 3aKpuUTTA.

Yci BianoBigHi nponosuuji noBMHHI 6yT1 noaaHi y dopmi TeHAepHoi npono3uii PB
(Oomatku C.11a C.2).

Okpim popm TeHaepHOT npono3uii APB, NponosuLia NOBUHHA MICTUTU TaKi AOKYMEHTH:
* CBiAOLTBO NPO NPUIAHATTA YMOB NPOBEAEHHA TEHAEPa Ta NPUCY/KEHHA KOHTPAKTIB
(Ooaatok A),

* PeecTpauiiHa dopma MoctayanbHuka (JoaaTtok H),

* KBanidikauia YuyacHuka (JoaaTok 1),

® BCi iHWi HeobXiAHiI AOKYMEHTH, AKi BKa3aHi B po3iai A. AGMIHICTpaTUBHa OLjiHKa

Mpono3uuii, nogaxi He Ha dopmax JoaaTtkis C.1, Ta C.2 abo He OTPUMaHIi A0 3a3HaYEHOro
yacy Ta AaTH, AKi BKasaHi Ha cTopiHui 1, abo AocTaBneHi Ha eNeKTPOHHY aapecy, BiAMIHHY Big,
BKa3aHoi, byae AncKkeanipikosaHo.

Mpono3suujii HaACMNAIOTLCA eJIEKTPOHHO NOLUTOO UM Kyp’EPOM, 3a Lie Hece BiAnoBiAanbHICTb
BignpasHUK, [IPB He Hece BiANOBIAANLHOCTI 32 OTPMMAHHA TakUX MPoNo3unLii.

Y4aCHMKM HecyTb NOBHY BiANOBIAANbHICTb 3a Te, W06 nponosuuia 6yna otpumana [PB y
nosHoMy 06cA3i BiANOBIAHO A0 BUMOT LbOro 3anuTa.

A. OpwuriHan nponosuuji:

Mpono3uuji Ha ApYKOBaHii Konii NOBUHHI 6yTH po3aineHi Ha «PiHaHcoBY Npono3uLito» Ta
«TexHiuHy nponosunuito»:

* ®iHaHCcOBa NPONO3KLiA NOBUHHA MicTUTU nwe dopmy diHaHcoBoi nponosuuii, floaaTok C.2
© TexHi4Ha NPONO3ULLA NOBUHHA MICTUTY BCi iHLLi AOKYMEHTH, AKi BUMAratoTbCa 3anutom, Ak
3a3HayeHo B po3gini A.

AAMiHicTpaTUBHE OLiHIOBaHHSA, ane 6e3 6yab-aKoi iHopmaLii Npo LiHK.

KO¥Ha YacTMHa PO3MILLLYETLCA Y OKPEMOMY 3aneyaTaHOMy KOHBEPTI, NO3HaYeHOMY TaKUM
YMHOM:

RFP No.: RFP-UKR-001051
TECHNICAL BID
Hasga YuacHuka:

RFP No.: RFP-UKR-001051
FINANCIAL BID
Hassa YuyacHuka:

06u1aBa KOHBEPTU NOBUHHI BYTU NOMILLEHI B 30BHILLHIM 3aneyaTaHWii KOHBEPT, NigNucaHi Ta
nosaHi 3a agpecoto:

RFP No.: RFP-UKR-001051
By/musA Bonogumupcbka, 47, odic 9, Kuis, 01004, YkpaiHa

B. MoaaHHA eNeKTPOHHOIO NOLWTO
Mponosuuji MoXyTb 6YTH NoAaHi €NEKTPOHHOIO NMOLTOIO Ha crelianbHy, 6e3neyry agpecy:

tender.ukr@drc.ngo
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When Bids are emailed the following conditions shall be complied with:

the RFP number RFP-UKR-001051 shall be inserted in the Subject Heading of the email.

Separate e-mails shall be used for the ‘Financial Bid’ and ‘Technical Bid’, and the Subject
Heading of the email shall indicate which type the email contains.

* The Financial Bid shall only contain the financial bid form, Annex C.2

* The Technical Bid shall contain all other documents required by the tender as mentioned
in section A. Administrative Evaluation, but excluding any pricing information.

Bid documents required, shall be included as an attachment to the email in PDF, JPEG, TIF
format, or the same type of files provided as a ZIP file. Documents in MS Word or excel
formats, will result in the bid being disqualified.

Email attachments duly signed shall not exceed 4MB; otherwise the bidder shall send his
bid in multiple emails.

Failure to comply with the above may disqualify the Bid.

DRC is not responsible for the failure of the Internet, network, server, or any other
hardware, or software, used by either the Bidder or DRC in the processing of emails.

DRC is not responsible for the non-receipt of Bids submitted by email as part of the e-
Tendering process.

Bids can be submitted in one of two ways: Hardcopy or electronically. If the Bidder submits
a Bid in both Hardcopy and electronically, DRC will choose the version that is the most
advantageous to DRC.

VI. SUBMISSION OF SAMPLES
No samples are required.

VII. COMPLETION OF BID FORM
A. Prices Quoted
Any discount offered shall be included in the Bid price.

B. Currency
The currency of the Bid shall be in UAH. No other currencies are acceptable.

C. Language
The Bid Form, and all correspondence and documents related to this RFP shall be in English
or Ukrainian.

D. Presentation
Bids should be clearly legible. Prices entered in lead pencil will not be considered. All
erasures, amendments, or alterations shall be initialed by the signatory to the Bid. Do not

submit blank pages of the Bid Form and/or schedules which are unnecessary for your offer.

All documentation shall be written in English or Ukrainian. All Bids shall be signed by a duly
authorized representative of the Bidder.

E. Validity Period

Bids shall be valid for at least the minimum 30 calendar days specified in the RFP from the
date of Bid closure. DRC reserves the right to determine, at its sole discretion, the validity
period in respect of Bids which do not specify any such maximum or minimum limitation.

VIIl. ACCEPTANCE

DRC reserves the right, at its sole discretion, to consider as invalid or unacceptable any Bid
which is a) not clear; b) incomplete in any material detail such as specification, terms of
completion of works, price formation details etc.; or c) not presented on the Bid Form —
and to accept or reject any amendments, withdraws and/or supplementary information
submitted after the time and date of the RFP Closure.

IX. AWARD OF CONTRACTS

This RFP does not commit DRC to award a contract or pay any costs incurred in the
preparation or submission of Bids, or costs incurred in making necessary studies for the
preparation thereof, or to procure or contract for services or goods. Any bid submitted will
be regarded as an offer made by the Bidder and not as an acceptance by the Bidder of an
offer made by DRC. No contractual relationship will exist except pursuant to a written
contract document signed by a duly authorized official of DRC and the successful Bidder.

DRC may award contracts for individual items. DRC will notify successful Bidders of its
decision with respect to their Bids as soon as possible after the Bids are opened. DRC
reserves the right to cancel any RFP, to reject any or all Bids in whole or in part, and to
award any contract.

X. CONFIDENTIALITY

Mpy NofaHHi NPoNo3uLLii NeKTPOHHOIO NOLWTO Tpeba AOTPUMYBATUCL HACTYMHUX YMOB:

Homep TeHaepa RFP-UKR-001051 Tpe6a BKa3aTu y B noni “Tema eNeKTpOHHOro
nosigomneHHs “

TexHiuHy Ta dpiHaHcoBY Npono3uuii Tpeba HagicnaTv OKpeMUMM NOBILOMAEHHAMM, B NOAI
nosifgomneHHs «Tema» HeobXiZHO 3a3HauMTH TUN NPONOo3uLi (TexHiuHa abo diHaHcoBa).

* ®iHaHCcOBa NPONO3MLiA NOBUHHA MICTUTU nLwe dopmy PiHaHcoBOI Npono3uii, JloaaTok
Cc.2

* TexHi4yHa NPONO3MLiA NOBUHHA MICTUTU BCi iHLWI AOKYMEHTU, ki HEOBXiAHI NoaaTh y cknaai
nponosuuji AK 3a3HayeHo y po3aini A. AamiHicTpaTMBHa OLiHKa. Ane TexHiYHa Nponosuuia He
NOBUHHA MICTUTU LLiHK.

JlOKYMeHTH Npono3uLii, HaneXHUM YMHOM MignucaHi, HeobXigHO AoAaTv AoAaTKamMu A0
NoBiAOMNEHHA eNekTPoHHOI nowTH y dopmatax PDF, JPEG, TIF abo y umx popmatax y cknagi
apxisy y dopmari ZIP. AKwo aokymeHTH byae noaaHo y popmatax MS Word abo Excel
nponosuujio moxe 6yt auckBanidikoBaHo.

O6’eM KOXHOTO NOBiAOMNEHHA He Ma€ NepesuLLyBaTh 4 M6. AKILO 06'emM AOKYMEHTIB
nepesuiuye 4 M6 ix Tpeba HaACUNATU AEKINIbKOMA NOBIAOMAEHHAMM.

TMopyweHHs yux ymos moxce npuzsecmu 0o duckeanigikayii nponosuyii.

[PB He Hece BigNoBiAanbHOCTI 3a poboTY IHTEPHET Mepeski, cepsepis abo iHLWOro
061ajHaHHA Y1 NPOrPaMHOTO 3abe3neyeHHs, WO BUKOPUCTOBYETLCA yUacHUKOM uu [IPB ana
€1eKTPOHHOTO INCTYBAHHA.

[PB He Hece BiANOBIAaNbHOCTI 33 HEOTPMMaHHA NPOMNO3ULLK, NOAAHUX NEKTPOHHO
MNOLLUTOIO B PAMKaX NPOLLECY e/IeKTPOHHUX TOPriB.

TeHAepHi NponosuLii MOXHa NoAaBaTh OAHUM i3 ABOX cnocobis: y ApyKoBaHoMy abo
€/1eKTPOHHOMY BUTNAAL. AKILO YYaCHUK TEeHAEPY NOAAE TEHAEPHY NPOMNO3ULLI0 AK Y
APYKOBAHOMY, TaK i B e/IeKTpOHHOMY BUrAAAj, [IPB Bubepe Bepcito Ha CBiil po3rnag.

VI. NTOAAHHA 3PA3KIB
3pasKku He NoTpibHi.

VII. 3ANOBHEHHA ®OPMM NPONO3NLIIT

A. Liinn Nponosuuii

ByAb-AiKa 3HUKKa Mae 6yTH BK/IOYEHA 0 LiHW NPOno3uuii.

B. Baniota

BantoToto Mpono3uuii mae 6yTn yKpaiHcbKa rpuBHA. XoAHa iHWwa BantoTa HENPUAHATHA.

C. Mosa
dopma lMponosuLii, Bca KOpecnoHAeHLiA Ta JOKYMEHTH, NOB'A3aHi 3 UMM 3aNUTOM, MatoTb
6YTW aHNINCbKOIO 360 YKPaTHCbKOLO.

D. NpeseHTauis

Mpono3uuji matoTb 6yTh po3bipaneumu. LiiHK, BKasaHi onisuem He 6yayTb posraagatuca. Bcei
CTUPaHHA, 3MiHKM abo BUNPaBAEHHA NOBUHHI BTy 3aBipeHi iHiLjanamu nignucaxTa
Mponosuuii. He HagcunaiiTe NOPOXHi CTOPiHKM dpopmm Mponosuuii Ta / abo rpadikm, Aki He
noTpi6Hi. Bca AOKYMeHTaLis NOBUHHA BYTY CKIaAeHa aHTNiNCbKOKo abo YKpaiHCbKO
moBamu. Yci Mpono3auuii NoBUHHI 6YTW NiANUCaHi HANEXHUM YUHOM YNOBHOBAXKEHUM
npeACcTaBHUKOM Y4acHUKa.

E. TepmiH gii

Mponosuuin Mae 3aAMLWATUCA AINCHOIO LWOHAWMEHLLE NPOTATOM NPUHaMMHI 30 KinbKocTi
AHIB, 3a3Ha4yeHOi B 3anNuTi, NOYMHAIOUM 3 AaTU 3aKPUTTA TEHAEPHUX Npono3uuii. P6
3a/1MLWaE 3a cO60I0 NPABO BU3HAYATH, HA BNACHWIA PO3CyA, TEPMIH A Woao TeHaepHUX
NPOMO3MLiA, AKi HE BKA3yHOTb }KOAHOrO TaKOTO MaKCMMaNbHOTO YX MiHIMaNbHOTO
OBMeXeHHs.

VIIl. APUAHATTA NPONO3NLIIT

[PB 3anu1wae 3a co60to Npaso Ha BNACHMI PO3Cy/, BBAXKATH HEAINCHO abo HENPUNHATHOD
6yab-aKy Mponosuuiio, AKa a) He3po3ymina; 6) He MICTUTb MOBHMX BiZLOMOCTEN NPO CyTTEBI
AeTani, Taki AK cneundikaLis, TEpMiHU BUKOHAHHA POBiT, CKNaA0BI LiHK, TOWwO; abo c) He
cknapeHi 3a dopmoto Mponosuuii APB — i npuiimati abo BiaxunATH 6yab-AKi nonpasku,
BiAKAMKaHHA Ta / a0 foAaTKOBY iHGOpPMaLLito, HaZaHy NICAA Yacy Ta AaTW NPUNUHEHHSA
npuiiomy NMponosuuiit.

IX. IPUCYAKEHHA KOHTPAKTIB

Llev TeHaep He 30608'a3ye [IPB yknanatv gorosip abo cnnavysatv 6yab-aki BUTpaTH,
noB'A3aHi 3 NiAroTOBKO a60 NOAAHHAM NPOMNO3ULLiA, 360 BUTPaTamMu, NOHECEHUMU NpU
npoBeAeHHi HeOBXiAHUX AOCAIAKEHb AN iX NIAFOTOBKM, 360 ANA 3aKyNiBAI YW YKAAAAHHA
KOHTPAKTiB Ha NOCAyrM uu Toapu. byab-Aka Mponosuuia Gyae posrnagaT1ca Ak Nponosuuyis
Y4yacHMKa, a He AK NPUAHATTA Y4acHUKoM npono3suuii 3 6oky PB. XoaHi AorosipHi
BiJHOCUHM He iCHYBATUMYTb, KPiM BUNAAKIB, NepeAdadeHnX NUCbMOBUM JOrOBOPOM,
NiANMCAHNM HaNIeXHUM YNHOM YNOBHOBAXXeHNUM NpeacTaBHUKoM [IPB Ta nepemoxuem.

[IPB MOKe yKnacTu A0roBopy Ha okpemi 06’extn. [IPB NoBiAOMUTL NEPEMOIKLLB NPO CBOE
piweHHa wopao ix Mpono3uuii akomora wauaLwe nicas BigkputTa Nponosuuii. AP6 3anuwae
3a cob0t0 NPaBo BiAMIHWUTH Byab-AKuUl TeHAEp, BiaxuauTn Byab-aki abo sci Mpono3uui
NOBHICTIO 260 YaCTKOBO | NPUCYANTM BYAb-AKUIA KOHTPAKT.

X. KOHOIAEHLIAHICTD



This RFP or any part hereof, and all copies hereof shall be returned to DRC upon request.
This RFP is confidential and proprietary to DRC, contains privileged information, part of
which may be copyrighted, and is communicated to and received by Bidders on the
condition that no part thereof, or any information concerning it may be copied, exhibited,
or furnished to others without the prior written consent of DRC, except that Bidders may
exhibit the specifications to prospective subcontractors for the sole purpose of obtaining
offers from them. Notwithstanding the other provisions of the RFP, Bidders will be bound
by the contents of this paragraph whether or not their company submits a Bid or responds
in any other way to this RFP.

XI. COLLUSIVE BIDDING AND ANTI-COMPETITIVE CONDUCT

Bidders and their employees, officers, advisers, agent or sub-contractors shall not engage
in any collusive bidding or other anti-competitive conduct or any other similar conduct, in
relations to:

* The preparation of submission of Bids,
* The clarification of Bids,
* The conduct and content of negotiations, Including final contract negotiations,

in respect of this RFP or procurement process, or any other pro-curement process being
conducted by DRC in respect of any of its requirements.

For the purpose of this clause, collusive bidding, other anti-competitive conduct, or any
other similar conduct may include, among other things, the disclosure to, exchange or
clarification with, any other Bidder, person or entity, of information (in any form), whether
or not such information is commercial information confidential to DRC, any other Bidder,
person or entity in order to alter the results of a solicitation exercise in such a way that
would lead to an outcome other than that which would have been obtained through a
competitive process.

XIl. IMPROPER ASSISTANCE

Bids that, in the sole opinion of DRC, have been compiled:

* With the assistance of current or former employees of DRC, or current or former
contractors of DRC in violation of confidentially obligations or by using information not
otherwise available to the general public or which would provide a non-competitive
benefit,

« With the utilization of confidential and/or internal DRC information not made available to
the public or to the other Bidders,

* In breach of an obligation of confidentially to DRC, or contrary to these terms and
conditions for submission of a Bid, shall be excluded from further consideration.

Without limiting the operation of the above clause, a Bidder shall not, in the absence of
prior written approval from DRC, permit a person to contribute to, or participate in, any
process relating to the preparation of a Bid or the procurement process, if the person has
at any time during the 6 months immediately preceding the date of issue of this RFP was
an official, agent, functionary, or employee of, or otherwise engaged by, DRC and was
engaged directly, or indirectly, in the planning or performance of the requirement, project,
or activity to which this RFP relates.

XIil. CORRUPT PRACTICES

DRC has zero tolerance for corruption.

The Bidder represents and warrants that neither it nor any of its potential subcontractors
are engaged in any form of corruption, defined by DRC as the misuse of entrusted power
for private gain.

This definition is not limited to interactions with public officials and covers both attempted
and actual corruption, as well as monetary and non-monetary corruption.

The definition includes, but is not limited to, corruption in the form of: facilitation
payments, bribery, gifts constituting an undue influence, kickbacks, favouritism, cronyism,
nepotism, extortion, embezzlement, misuse of confidential information, theft, and various
forms of fraud, such as forgery or falsification of documents, and financial or procurement
fraud.

No offer, payment, consideration or benefit of any kind, which could be regarded as an
illegal or corrupt practice, shall be made, promised, sought or accepted — directly or
indirectly — as an inducement or reward in relation to activities funded by DRC, including
tendering, award or execution of contracts.

DRC reserves the right, without prejudice to any other right or remedy available to it,
according to any violation of this clause to immediately reject the submitted offer, and to
take such additional action, civil and/or criminal, as may be appropriate.

Lis TeHaepHa AoKkymeHTauis abo Byab-aka i yacTvHa, i Bci i Konii, Ha Bumory [IPB, matoTb
6y nepeaaHi [IPb. Lia TeHAepHa AOKyMeHTaLif € KOHdiAeHLjiHa | HaneXuUTb 40
iHTenekTyanbHoi BnacHocTi [1IPB, MicTUTb iHpopMaLito Npu3HaYeHy aunte Ana YYacHUKIB,
4acT1Ha AKoi MOKe ByTH 3axuLLeHa aBTOPCbKUM NPaBoOM, i AKa NepeAaeTbea YUacHMKam 3a
YMOBM, LLO }KOAHA if YacTMHA abo byab-siKa iHGOPMaLLif, O CTOCYETLCA HEl, He MoXe byTh
cKoniitoBaHa, po3nosctoaxeHa abo HagaHa iHwum 6e3 nonepeaHbOi NMcbMoBoi 3roau APB,
3a BUHATKOM TOTO, L0 Y4aCHUKM TOPTiB MOXKYTb NepesasaTh TexHiuHi cneuudikauii
NOTEHLIAHWM CyBNiAPALHMKAM 3 EANHOK METOIO OTPUMAHHA Bif, HUX NPOMO3MLN.
He3Bakaroum Ha iHLWi yMOBM L€l TeHAEPHOI OKYMEHTaLLii Y4aCHUKM MaloTb BUKOHYBaTH
BUMOTM LbOro naparpady HesanexHo Big, Toro 4u NogatoTb BoHM Mponosuliio abo
Bi4NOBIAAOTL Ha Lel TeHAaep y ByAb-aKuit iHWKiA cnoci6.

XI. NOAAHHSA NPOMO3MLIIA 3A 3MOBOIO TA HEKOHKYPEHTHA MOBEAIHKA

Y4acHMKM Ta iX NpauiBHUKK, ODILiHI NPeACTaBHUKM, PALHMKM, areHTH abo cybniapaaHuKv
He NOBMHHI 6paTh yuacTb Y 3MOBaX 3 MeTO NoAaHHA Mponosuuiit abo y iHwmx
HEKOHKYPEHTHMX fifx abo y 6yAb-AKMUX iHIWMX NOAIBHWX AifX Woao:

 NiArOTOBKM Ta NOAAHHA NPONO3ULLIKA,

® PO3'ACHEHHA NPOMO3NLN,

* NPoBefeHHA Ta 3MICTy Neperosopis, BK/IKOYAIOUM NEPEroBOPYU Nepes, YKNaAeHHAM
[fioroBopy,

8 pPamKax Liboro TeHaepa abo npouecy 3akynisni abo 6yAb-AKOro iHWOro npoLecy 3akyniesi,
wo nposoauTbca [P woao 6yab-aKoro 3 iloro BUMOr.

[nA uinei LboOro NyHKTY, NOAAHHA NPOMNO3MLLA 32 3MOBOIO, iHLIA HEKOHKYPEHTHA NoBeiHKa
abo 6yab-AKa iHwWwa noAaibHa NoBe/iHKa MOXe BK/KOYATH, Cepef, iHWOro, PO3ro/IOWeHHS,
06MiH ab0 po3'AcCHeHHA Byab-AKOMY IHLLOMY YHaCHUKY, 0cObi UM toPUANUHIA 0cobi
iHbopmaLji (y 6yab-skiit Gopmi), He3anexHo Big TOro, Y € Taka iHbopmauis KoHIAEHUiHO
KomepLiiiHoto iHdopmauieto [IPB, ByAb-AKUM iHWMM Y4acHMKam, 0cobam Yu PUANYHUM
ocobam A1A Toro, Wob BNAWHYTU Ha pesynbTaT TeHAepy TakMM YMHOM, WO NpusBese A0
pe3ynbTaty, BiAMIHHOrO Bif TOro, AKMIA 6yN10 6 OTPUMAHO Yepe3 KOHKYPEHTHWMIA npouec.

XIl. HENPABOMIPHA AONOMOrA

Mpono3uuii, AKi, Ha AymKy [PB BUKAO4HO, By cKNaseHi:

® 33 OMOMOrOH HUHILLHIX 360 KONULWHIX NpauiBHKKiB [IPB, a60 NOTOUYHMX 260 KOMMULWHIX
niapagHukis APB, wo nopywyioTb KOHOIAEHLiHi 30608B'A3aHHA, aB0 BUKOPUCTOBYHOUM
iHpopMma-Ljto, AKa He € OCTYNHO ANA WKUPOKOI Ny6/1iKK a0 AKa HAAAE HEKOHKYPEHTHY
Buroy,

© 3 BUKOPUCTaHHAM KOHIAEHLiHOI Ta / a60 BHYTPIiWHBOI iHpopmauii IPB, aka He Byna
AOCTYNHA ANA FPOMAACHKOCTI Ta iHLIMX YYaCHUKIB;

* y nopyLueHHs KoHiAeHUiHMX 3060B'A3aHb Nnepes [PB abo Bcynepey LMm ymosam
noaaHHa Mponosuuiit, 6yae BUKAIOYEHO BiJ, NOAANbLIOTO PO3INAAY.

He obmeskytoun yMOBM HaBeAEHOrO BULLE NYHKTY, Y4ACHWK, 33 BiACYTHOCTI nonepeaHboro
NUCbMOBOTO A03B0AY BiA [P, He NOBUHEH [,03BONATU BY/Ab-KOMY POBUTU BHECOK Y
niarotosky Mpono3suuii abo 6patn yuacTs y 6yab-AKOMY NPOLECI, WOAO NiArOTOBKM
Mponosuuii abo npouiecy 3aKynisAi, AKLO UA ocoba B 6yab-AKKI Yac NPoTArom 6 micAuis
6e3nocepeHbO Nepes, AaTOKO NOYaTKY LbOro TeHaepa byna nocazsoBoto 0coboto, areHTom,
cnyx60B0t0 0c060t0 UM NpaLiBHUKOM abo iHWUM YnHOM 3aaisHa [PE i 6yna 6eanocepeaHbo
260 onocepeaKoBaHO 3a4jsaHa y NaaHyBaHHI YM BUKOHAHHI BUMOT, NPOeKTy abo AisnbHOCTI,
A0 AKOI BiAHOCUTbCA Lieit TeHaep.

XIll. KOPYMLIAHI NPAKTUKN

JPE mae Hy/NIboBY TEPNUMICTb 4,0 KOPYNLLil.

Y4acHMK TOPriB 3aABNAE Ta raPaHTYE, WO Hi BiH, Hi BYAb-XTO 3 1Oro NOTEHLAHNX
cybniapAAHVYKIB He 3aNy4YeHUit y KoaHii popmi Kopynuji, BU3HaueHoi [P Ak HenpaBomipHe
BMKOPUCTaHHA J0BiPeHOI BNaAM ANA BNACHOI BUTOAN.

Lle BU3HaUEHHA He OBMEXYETLCA NILLIE B3AEMOZIEIO 3 @PXKABHMMM N0CAZ0BUMM OcoBamu Ta
0OXOMNI0E K Cnpoby, TaK i GaKTUUHY KOPYMLito, @ TAKOX rPOLLOBY Ta HErPOLLOBY KOPYMILLitO.

Lle BU3HaUYeHHA BK/IIOYAE, afle He 0BMEXYETLCA, KOPYNLLiI0 Y POPMI: NNATH 33 CIPUAHHS,
XabapHWLTBO, NOAAPYHKM, IO CNPUAIOTL HEMPABOMIPHOMY BNAMBY, «BiAKaTUY, PaBOPUTU3M,
«KYMIBCTBO», HEMOTU3M, BUMAraHHsA, PO3KPaAaHHA, HeNpaBoOMipHe BUKOPUCTaHHA
KoHOiAeHUiIMHOT iHbOopMaLi, KpaaiXKKa Ta pi3Hi GopMM WaxpaiicTBa, Taki Ak Nigpobka umn
danbendikaLia LOKYMEHTIB, a TakoX diHaHCOBI MaxiHaLii Ta WwaxpaicTBo Npu NnpoBeaeHi
3akynisni.

YKoaHa nponosuuia, onnara, BUHaropoaa abo KOPUCTb ByAb-AKOTO BUAY, AKA MOXe
po3rnaaaTMCA AK He3akoHHa abo KopynLiiiHa NpaKTUKa, He NOBUHHA ByTw 3ajlicHeHa,
06iuAHa, 3anpoLeHa abo NpUitHATa — NPAMO YW ONOCEPEAKOBAHO — AK 330XO4YEHHA abo
BWHAropo/ia CTOCOBHO AiA/IbHOCTI, WO diHaHcyeTbea [IPB, BKOYalouM NpoBesieHHA TeHaepis,
YKNaZlaHHA 4M BUKOHAHHA OroBOpIB.

[PB 3anu1wae 3a coboto npaso, 6e3 wroaun Ans byab-sKUX iHWKX HAaABHUX Npas abo 3acobis
NpPaBoOBOTO 3aXMCTY, WOA0 6yAb-AKOro NOPYLIEHHA LbOr0 NYHKTY HEraiHo BiAXMANTM NOAAHY
Mponosuu;io Ta BKMBATM TakMX AOAATKOBUX Aiif, UMBINbHMX Ta / aBO KpUMiHaNLHUX, AK Byae
notpi6Ho.



The Bidder agrees to accurately communicate DRC’s policy with regards to Anti-Corruption
to Third Parties. The Bidder furthermore agrees to inform DRC immediately of any
suspicion or information it receives from any source alleging a violation of this policy to the
contact details of the specific DRC country operations via www.drc.dk/where-we-work, or
via DRC’s Code of Conduct Reporting Mechanism: www.drc.dk/relief-work/concerns-
complaints/code-of-conduct-reporting-mechanism. Reports of suspected corruption can
also be reported directly to DRC HQ at c.o.conduct@drc.dk.

XIV. CONFLICT OF INTEREST

A Bidder shall not, and shall ensure that its employees, officers, advisers, agents or
subcontractors do not place themselves in a position that may, or does, give rise to an
actual, potential or perceived conflict of interest between the interests of DRC and the
Bidder’s interests during the procurement process.

If during any stage of the procurement process or performance of any DRC contract a
conflict of interest arises, or appears likely to arise, the Bidder shall notify DRC immediately
in writing, setting out all relevant details of the situation, including those cases in which
the interests of the Bidder conflict with the interests of DRC, or cases in which any DRC
official, employee or person under contract with DRC may have, or appear to have, an
interest of any kind in the Bidder’s business or any kind of economic ties with the Bidder.

The Bidder shall take steps as DRC may reasonably require, to resolve or otherwise deal
with the conflict to the satisfaction of DRC.

XV. WITHDRAWAL/MODIFICATION OF BIDS
Requests to withdraw a Bid after the Bid closure time shall not be honoured.

Withdrawal of a Bid may result in your suspension or removal from the DRC contractors
List.

A Bidder may modify its Bid prior to the RFP closure. Any such modification shall be
submitted in writing and in a sealed envelope, marked with the original Bid number. No
modification shall be allowed after the RFP closure.

XVI. LATE BIDS
All Bids received after the RFP closure will be rejected.

XVII. OPENING OF THE BIDS

The Tender Opening will take place at the time and location stated above. Any attempt by
a Bidder to influence the Evaluation Committee in the process of examination, clarification,
evaluation and comparison of tenders, to obtain information on how the procedure is
progressing or to influence DRC in its decision concerning the award of the contract will
result in the immediate rejection of the tender.

XVIIl. CONDITIONS OF CONTRACT

All Bidders shall acknowledge that the DRC General Conditions of Contract for the
Procurement of Services, or the Special Conditions of Contract, and Code of Ethics as
applicable, are acceptable.

XIX. CANCELLATION OF THE RFP

In the event of an RFP cancellation, Bidders will be notified by DRC. If the RFP is cancelled
before the outer envelope of any Bid has been opened, the sealed envelopes will be
returned, unopened, to the Bidders.

The RFP may be cancelled in the following situations:
* where no qualitatively or financially worthwhile Bid has been received or there has been
no response at all;

* the economic or technical parameters of the project have been fundamentally altered;

* exceptional circumstances or force majeure render normal performance of the project
impossible;

* all technically compliant Bids exceed the financial resources available; or

* there have been irregularities in the procedure, in particular where these have prevented
fair competition.

DRC shall not be liable for damages, whatever their nature (in particular damages for loss
of profits) or relationship to the cancellation of an RFP, even if DRC has been advised of the
possibility of damages. The publication of a procurement notice does not commit DRC to
implement the programme or project announced.

XX. QUERIES ABOUT THIS RFP
For queries on this RFP, please contact via e-mail

aroslava.kulichenko@drc.ngo
All questions regarding this RFP shall be submitted in writing to the e-mail indicated above.
On the subject line, please indicate the RFP number. Bids shall not be sent to the above
email.

All questions during the tender period, as well as the associated answers, will be shared
with all contractors invited, or for open tenders published at: DRC website
https://drc.ngo/relief-work/procurement-in-drc

YYaCHUK NOTroAKYETbCA TOYHO NOBIAOMAATH NPO NOAITUKY [IPB WoA0 HeaonyCTUMOCTI
KOpynuii TpeTim CTopoHaM. YYaCHUK TaKOK NOroAxyeTbCa HeraiHo nosigomnatv [1P6 npo
6yab-aKy nigo3py abo iHbopmauito, AKY BiH OTPUMYE 3 ByAb-AKOTO AyKepena, NPo MOXINBICTL
NopyLeHHA L€l NONITUKM, 32 KOHTAKTHUMU AAaHUMU KOHKPETHOT KPaiHW, Lo BKa3aHi Ha
cTopiHu 3a nocunanHam www.drc.dk/where-we-work abo yepe3s MexaHi3m 3BiTyBaHHA Npo
nopyLlueHHs Kogekcy eTnkun AP6: www.drc.dk/relief-work/concerns-complaints/code-of-
conduct-reporting-mechanism 3BiTv Npo Migo3py Ha KOPYNLiI0 MOXKHA TAaKOX NOBIAOMUTH
6e3nocepeaHbo y Wrab-kBapTupy APB 3a agpecoto c.o.conduct@drc.dk

XIV. KOHO/IIKT IHTEPECIB

Y4acHUK He NOBMHEH Cam, a TaKOK NOBUHEH NePECBiAYNUTUCD, WO HOro NPALLBHUKM, NOCaA0BI
0co6u, pafiHUKK, areHT abo cybnia-pAAHMKM He NOTPanAAIoTb 10 TaKoi NO3ULLT, Aka MOXe
NPU3BECTN YK NPU3BOAUTL A0 GAKTUUHOTO, MOTEHLIMHOIO YM TAKOTO AKMIA BBAKAETLCA,
KOH®NIKTY iHTepeciB Mix iHTepecamu [P Ta iHTepecu yyacHWKa Topris y npoueci 3akynisni.

AKWO nig, yac 6yab-AKoro eTany npoLiecy 3akynisni a6o BUKOHaHHA Byab-AKOro KOHTPaKTy 3
[IPB BUHMKaE KOHOAIKT iHTepeciB a60, MOXANBO, BUHUKHE, YUaCHUK NOBUHEH HeranHo
nosigomntu [IPB y nucbmoBili dopmi, BKasasLuM BCi BiANOBIAHI AaHi npo cuTyauiio,
BK/ItO4AOUM Ti BUNAAKM, KOIU iHTEpecH YuacHWKa KOHDAIKTYIOTb 3 iHTepecamu PB, abo
BUNaAKK, Konw Byap-akuia cnispobitHUK PB, npauisHuK abo 0coba, Wwo nignucaHa 3
KOHTpaKToM 3 [IPB, MO}Ke MaTh abo, AK BUAAETLCA, LLO MAE iHTepec ByAb-AKOro BUAY Y
6i3Heci YyacHWKa abo Byab-aKi EKOHOMIUHI 3B'A3KM 3 YHaCHUKOM.

Y4yacHMK NOBUHEH BXKUTU 3ax0AiB, AKi IP6 Moxe 06rpyHTOBaHO BUMaraT, AN BUPILIEHHA
KOHOANIKTY ab0 iHWKWX 3aX0AiB ANs 3a40B0NeHHsA Bumor [PB.

XV. BIAK/UK / 3MIHU 10 NPONO3MLIINA

3anuTv Npo BiAKAMKAHHA MPono3uuii Nicaa 3aKiHYEHHA CTPOKY NOAAHHA He ByayTb
33/10BO/IbHATUCA.

BiaknnK Mponosuuii moxe Npu3BecTu 40 NPU3YNUHEHHA abo BUNYYEHHA 3i CIUCKY
niapagHukis AP6.

YYacCHUK MOKe BHECTU 3MiHM A0 CBOET Mpono3uii 40 3akpUTTA TeHAepy. byab-AKa Taka 3miHa
noBMHHa ByTV NoAaHa B NUCbMOBI GOPMI Ta B 3anedaTaHOMy KOHBEPT, NO3HaYeHOMY
no4aTkoBUM HoMepom Mpono3uuii. Hifki 3MiHK He 03BONAIOTLCA NICAA 3aKPUTTA TeHAEPY.

XVI. NOAAHHA 13 3ANIBHEHHAM
Yci Mponosuuji, oTpUMaHi Nicns 3akpuTTa TeHaepy, 6yayTb BiaXMAEHi.

XVII. PO3KPUTTA NPOMO3ULINA

Po3kpuTTA Mpono3uuiii BiaByAeTbCA y Hac Ta B MicL, AK 3a3HayYeHO BULe. byab-aka cnpoba
Y4acHWKa BUMHUTY BN/IMB Ha TeHAEPHWUII KOMITET Y NpoLeci po3riaay, OTPUMaHHA
po3'ACHEHb, OLHKM Ta NOPiBHAHHA MpPoNo3uL;ii, oTpUMaTH iHPOPMAaLLito NPO CTaH PO3rasy
260 BNAMHYTU Ha pilieHHA [IPB WoA0 NPUCYAXKEHHA 0T0BOPY, NPU3Bee A0 HerainHoro
BiAXxuneHHs Mpono3uuji.

XVIIIl. YMOBU KOHTPAKTY

Mopasatoun Mpono3suito BCi YUaCHUKM NiATBEPAKYIOTb NPUAHATTA YMOB NONOXEHb
«3arafnbHKUX YMOB 4,0r0BOPY» BiAMNOBIAHO A0 iX MPONO3MLiiA, @ TAKOXK NPUAHATTA YMOB
«ETUYHOTrO KOZAEKCY», AKMIA € HEBIA'EMHOIO YaCTUHO KOXHOro Aorosopy AP6.

XIX. CKACYBAHHA TEHAEPY

Y BUNaaKy BiaMiHu TeHaepy [PB nosiaomuTb Npo e YuacHukis. KW TeHaep byae
CKacoBaHO MepLU HiXK 30BHILLHI KOHBepT Byab-aKoi Mpono3uuii 6yae BiaKpUTO, 3anevaTaHi
KOHBEPTU ByAyTb NOBEPHYTI HEBIAKPUTUMM YUaCHUKAM.

TeHaep Mmoxe BYTH CKacOBaHO Y HACTYMHUX CUTyaLjiAX:
® KO/IM He BYN0 OTPUMAHO }KOAHOI AKICHO abo diHaHCOBO NpMItHATHOI Mpono3uuii abo B3arani
He 6yn0 noAaHo koAHoi Mponosuuii;

* eKOHOMIYHi abo TexHiYHi NapameTpu NPoeKTy 6yan NPUHLMNOBO 3MiHEHI;

® BUHATKOBI 06CTaBUHM a60 HOPC-MaKOPHI 0BCTaBUHM He J03BONAIOT HOPMANbHO BUKOHATH
npoekT;

* yci TexHi4HO BigNoBiaHi Mpono3uLii nepeBuLLyIOTb HaaBHI diHaHCOBI pecypcy; abo

* B Npoleaypi 6ynn nopylueHHA, 30Kpema, KoM BOHW NepeLIKoAKanu cnpasesImBii
KOHKypeHL,ji.

[PB He Hece BiANOBiAaNbHOCTI 33 36UTKU, HE3aNEKHO Bif iX XapaKTepy (30Kkpema, 36UTKM 3a
BTpaTy NpnbyTKY) NOB’A3aHi i3 CKacyBaHHAM TeHAepy, HaBiTb AKWo [P6 6yno nosigomneHe
NPO MOM/IUBICTb BUHUKHEHHA 36UTKiB. My6ikaLia NoBiAOMAEHHA NPO 3aKyniBNto He
30608'a3ye [IP6 BNpOBazXKyBaTH Oro/IoLIEHY NPOTPamy Y NPOEKT.

XX. 3AMUTAHHA NPO LLEV TEHAEP
3a 3anuUTamu WoOAO AaHOro TeHAepy, Byab Nacka, 38'AXITbCA 3a aapecoio

yaroslava.kulichenko@drc.ngo

BCi NMTaHHA, WO CTOCYIOTLCA LbOro TEHAEPY, NOBUHHI BYTH NoAaHi y NnMCbMOBIi Gopmi Ha
BUlLE3a3HauyeHy aapecy. B noni Tema, 6yab nacka, 3a3HauTe Homep TeHaepy. Mponosuuii He
NOBMHHI HAACMNATUCA Ha 3a3HAYEHY aAPecy eNIeKTPOHHOI NowTy.

Bci nMTaHHA NpoTArom nepiogdy TeHaepy, a Takoxk Bianosiai 6yayTs HagicnaHi Bcim
3anpoLueHuMm niapagHukam abo ans BiAKpUTMX Topris, ony6aikoBaHo Ha Beb-caitTi Pb:
https://drc.ngo/relief-work/procurement-in-drc
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XXI. RFP DOCUMENTS

This RFP document contains the following:

This covering Letter

Annex A Tender and Contract Award Acknowledgment Certificate

Annex B. Invitation letter

Annex C.1. Bid Form (Technical)

Annex C.2. Bid Form (Financial)

Annex D. The matrix for assigning evaluation scores
Annex E. Clarifications on the legal basis of VAT exemption
Annex F. Supplier Code of Conduct

Annex G. GENERAL CONDITIONS OF CONTRACT DRC
Annex H. Supplier’s registration form

Annex |. Qualification Information

Under DRC’s Anticorruption Policy Bidders shall observe the high-est standard of ethics
during the procurement and execution of such contracts. DRC will reject a Bid if it
determines that the Bidder recommended for award, has engaged in corrupt, fraudulent,
collusive, or coercive practices in competing for, or in executing, the Contract.

This RFP document is made in English and Ukrainian, in case of a conflict between the
content of the Ukrainian and English versions thereof, the English version shall prevail.

Yours sincerely,
REPRESENTATION OF DANISH REFUGEE COUNCIL IN UKRAINE

[

XXI. TEHAEPHI AOKYMEHTH

Lleit nakeT TeHAEPHOI AOKYMEHTaLii MiCTUTb HacTynHe:

Lie# cynposigHwuit auct

[Oopatok A. CBifiloUTBO NPO NPUIAHATTA YMOB NPOBEAEHHA TeH/epa Ta NPUCYAKEHHA
KOHTPAKTIB

Jopaatok B. Jluct-3anpoLueHHa

[Jopatok C.1. dopma nponosuii (TexHiuHoi)

[Hopatok C.2. dopma nponosui (PiHaHcoBoi)

Jopaatok D. MaTtpuua oujiHioBaHHA

[opatok E. Po3’scHeHHs Woa0 NpaBoBuX 3acag, 38ibHeHHs Big MAB

Jopatok F. Kogekc noseaiHku MoctavanbHuka

[Jopatok G. 3ATA/IbHI YMOBUW IOFOBOPY APB

[Lopatok H. PeectpauiiiHa dopma noctavanbHuka

[Jopatok . Keanidikayis YuacHuka

3rifiHO aHTUKOPYNLiiHIN noniTuui APB YYacHMKM TOPriB NOBUHHI OTPUMYBATUCA HaWBULLUX
CTaHAapTiB €TUKM Nij Yac 3aKynisAi Ta BUKOHaHHA gorosopis. [IP6 Biaxunuts Mponosuuito,
AKWO Byae BU3HAHO, WO YYaCHUK, PEKOMEH/L0BaHUI ANA NPUCYAXKEHHA 0TOBOPY
3aCTOCOBYBAB KOPYNLiMHI, LIaXpancbKi NpakTMKK, MeToau npumycy abo 6ys y 3mosi nigyac
KOHKypEeHTHOI 60poTb61 UM nig4ac BUKOHaHHI KOHTpaKTy.

LA TeHAepHa AOKYMEHTALiA CKNaZieHa aHTNIMCbKOIO Ta YKPaTHCb-KO MOBaMMU, AKLLO MiX
3MICTOM YKPaiHCbKOI Ta aHIAiACbKOI Bepcii BUHMKAE NPOTUPIYYA, aHTiCbKa BepCia Mae
nepes.ary.

3 nosaroto,
NPEACTABHULBO JATCbKOI PALM Y CMIPABAX BIXKEHLLIB B YKPAIHI



