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Ref RFP : RFP-TUR-EQR-2023-001
Instructions :

The purpose of this financial proposal is to define as precisely as possible how prices are set for your cash transfer services. Given the complexity of the technical solutions, this annex is composed of several sections, the details of which are as follows:

· Part I - Lot selection: 
· Please tick the boxes corresponding to the lots you are bidding for. DRC reminds bidders that they may bid for one, more or all of the lots.


· Part II - Pricing: 
· Please answer for each lot you are bidding for.
· Please indicate your prices for the list of cost categories indicated.
· For each service, please indicate whether the price is subject to any form of variation and specify the pricing mechanism in such cases.
· The list of cost categories is not exhaustive, and bidders are invited to add the cost categories that are appropriate to the requirements explained by DRC.
· In case of equipment delivery, INCOTERM 2020 selected is: Delivery Duty Paid to DRC

· Part III - Validity and completeness of the quotation:
· Please fill all the fields

Tenderers are invited to answer all the questions contained in this questionnaire. However, any additional information, brochure, internal price list allowing the DRC to carry out simulations is welcome.

Lots selection

	Indicate for which lots you are bidding

	LOT 1 : Bank Account
	☐Yes   ☐No

	LOT 2 : Smart cards and pre-paid cards – for cash grants – through banks or non-bank FSPs
	☐Yes   ☐No

	LOT 3 : Delivery through an agent/over the counter (OTC) – through a formal or informal institution acting as an intermediary – including money transfer agents and traders
	☐Yes   ☐No

	LOT 4 : Electronic voucher
	☐Yes   ☐No










Financial Proposal

LOT 1 : Bank Accounts
	Bank account
	Price before taxes
	Price is subject to variation?
	Detail of price variation mechanisms

	Opening an account
	
	☐Yes   ☐No
	

	Closing an account
	
	☐Yes   ☐No
	

	Monthly account maintenance fees
	
	☐Yes   ☐No
	

	Proxy Fees
	
	☐Yes   ☐No
	

	Issuance of chequebook
	
	☐Yes   ☐No
	

	Cheque remittance
	
	☐Yes   ☐No
	

	Interbank card (issuance and monthly fees)
	
	☐Yes   ☐No
	

	Private card (issue and monthly fees)
	
	☐Yes   ☐No
	

	Prepaid card (issuance and possible fees)
	
	☐Yes   ☐No
	

	Reload Prepaid Card
	
	☐Yes   ☐No
	

	Balance inquiry
	
	☐Yes   ☐No
	

	Opposition on card
	
	☐Yes   ☐No
	

	Cash withdrawal fees in the sign
	
	☐Yes   ☐No
	

	Cash withdrawal fees at other banks
	
	☐Yes   ☐No
	

	Receipt of transfers 
	
	☐Yes   ☐No
	

	Setting up a standing order
	
	☐Yes   ☐No
	

	Execution of standing transfers
	
	☐Yes   ☐No
	

	Modification of standing transfers
	
	☐Yes   ☐No
	

	Electronic debit/credit notification
	
	☐Yes   ☐No
	

	Online Banking
	
	☐Yes   ☐No
	

	Mobile Bank
	
	☐Yes   ☐No
	

	Management by internet
	
	☐Yes   ☐No
	

	Telephone banking (access to voice guide)
	
	☐Yes   ☐No
	

	SMS Services
	
	☐Yes   ☐No
	

	Others
	
	
	

	Please attach your general terms and conditions of sale and price list to this appendix.







LOT 2 : Smart cards and pre-paid cards – for cash grants – through banks or non-bank FSPs
	Smart cards and pre-paid cards – for cash grants and electronic vouchers – through banks or non-bank FSPs
	Price before taxes
	Price is subject to variation?
	Detail of price variation mechanisms

	Structure
	
	
	

	
	
	
	

	Pricing
	
	
	

	Rental of electronic equipment for the duration of the program 
	
	☐Yes   ☐No
	

	Purchase of electronic equipment
	
	☐Yes   ☐No
	

	Specify the amount you can transfer per day
	
	☐Yes   ☐No
	

	Service fee for an amount of 2 000 000 USD and for 5 000 000 USD
	
	☐Yes   ☐No
	

	Specify the rate of service charges applied regardless of the amount of the transactions (in %)
	
	☐Yes   ☐No
	

	Training of relevant DRC staff in the use of the platform (please describe in “Detail of price variation mechanisms” section whether the training costs are per persons trained, per session, per year etc.)
	
	☐Yes   ☐No
	

	Training of all beneficiaries
(please describe in “Detail of price variation mechanisms” section whether the training costs are per persons trained, per session, per year etc.)
	
	☐Yes   ☐No
	

	Specify fees applied to card users (beneficiaries) at POS and ATM (from the same FSP or from another financial institution)
	
	☐Yes   ☐No
	

	Others:
	
	☐Yes   ☐No
	

	Others:
	
	☐Yes   ☐No
	





LOT 3 : Delivery through an agent/over the counter (OTC) – through a formal or informal institution acting as an intermediary – including money transfer agents and traders

IMPORTANT: It is imperative that your offers cover all costs related to the delivery of your service. DRC will not bring any support to the service provider as regards mobility (vehicles or other), accommodation, security/safety or any other expenses relating to the holding of the distribution.

	Agent/over the counter (OTC)
	Price before taxes
	Price is subject to variation?
	Detail of price variation mechanisms

	Support costs
	
	☐Yes   ☐No
	

	Percentage of fees
	
	☐Yes   ☐No
	

	Others:
	
	☐Yes   ☐No
	

	Others:
	
	☐Yes   ☐No
	

	Others:
	
	☐Yes   ☐No
	



LOT 4 : Electronic vouchers

	Electronic vouchers 
	Price before taxes
	Price is subject to variation?
	Detail of price variation mechanisms

	Structure
	
	
	

	
	
	
	

	Pricing
	
	
	

	Rental of electronic equipment for the duration of the program (for DRC and/or for vendors)
	
	☐Yes   ☐No
	

	Purchase of electronic equipment (for DRC and/or for vendors), including plastic cards
	
	☐Yes   ☐No
	

	Specify the amount you can load to the cards per day (individually per card and in total for the bulk)
	
	☐Yes   ☐No
	

	Service fee for an amount of 500 000 USD
	
	☐Yes   ☐No
	

	Specify the rate of service charges applied regardless of the amount of the transactions (in %)
	
	☐Yes   ☐No
	

	Training of relevant DRC staff in the use of the platform (please describe in “Detail of price variation mechanisms” section whether the training costs are per persons trained, per session, per year etc.)
	
	☐Yes   ☐No
	

	Training of all beneficiaries
(please describe in “Detail of price variation mechanisms” section whether the training costs are per persons trained, per session, per year etc.)
	
	☐Yes   ☐No
	

	Others: Detailed reporting or fund tracking costs
	
	☐Yes   ☐No
	

	Others: Costs associated to refunding DRC any unclaimed balances in cards/account by the end of the programme
	
	☐Yes   ☐No
	

	Others:
	
	☐Yes   ☐No
	

	Others:
	
	
	






	Any other relevant information that would have not been covered in part II.

	












Validity and completeness of the quotation


I hereby unequivocally confirm that there are no additional costs or variations in their price structure other than those indicated.

☐Yes   ☐No


	Bid validity period
At least 3 months
	

	Currency of the bid
	

	Company name
	

	Name of the representative who completed the offer
	

	Date of submission
	

	Signature & Company stamp
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