Annex A.1- DRC TECHNICAL EID FORM FOR SERVICES

f :
f'é REFUGEE RFP reference number R=P-S5:D-JUB-2023-002 Ennex AL ehmsaieia
cou I

CiL DRCtoc Bidder to complete
# Line Item Specification (refer to Annex F - Statement of Works Quant ty recuired Line item offered (refer to attached proposal if needed) Quantity offered
1 Consultant’s fees Consultant’s fees per sesson for individual - in person 392 ndivicuz!|
2 Consultant’s fees Consultant’s fees per sesson for individual - Online 39z Indivicuzl
3 Consultant’s fees Consultant’s fees per sesson for groups of up to 15 individuals - in person 40 grouss sesson
4 Consultant’s fees Consultant’s fees per sesson for groups of up to 15 individuals - online 20 grouas sessan

Important Notes

1. Identification of key mental health-related issues

Undertake initial consultations to identify key mental health-related issues (e.g., stress, grief, anger, emotional expression, substance abuse, etc ) st=ff would b= interested to receive support in addressing. During the consultations, the most appropriate modalities
to address those mental health concerns should also be mapped (e.g., group or individual counselling, face-to-face or remote support, frainirg, =tc.} Morecve -, barriers to receiving appropriate mental health support should also be explored (e.g., no services
available, stigma, gender norms, etc.).

2. Provision of response plan based on outcome of consultation of affected individual.

"Based on the outcomes of the initial consultations, a response plan should be drafted. The response plan will outline the main issues t> be adlcress. din prioriy (although other concerns may also be tackled based on individual requests), the modalities, and the
timelines (e.g. anger was identified as a major concern for DRC staff; to respond to the need, individual psychoeducation sessions centrad on ocsitiv- ways to ceal with anger will be provided to anyone who wishes to receive them on an ongoing basis, 1 training on
anger management will be provided per DRC base in the first 6 months, and 1 leaflet with tips on how to deal with anger will be produced and cisseminated in DRC offices by the end of the contract). The plan should also address the identified barriers to accessing
the services to be provided, and how those will be mitigated (e.g., to ensure both woren and men are comfortable, both female and rra e caursellars will ke evailable).

While the specific PSS response to be provided will be based on the initial consultations, the following are expected to be delivered in priority: Indivial counselling to all those who request it, both face-to-face and online counselling options should be provided for
staff, Group monthly, PSS/counselling sessions to be delivered to groups in all interestad locations, Group or individual debrief sessions following crivical incidets to staff interested in receiving them, Thematic workshops/trainings in mental health-related topics,
including but not limited to emotion identification and management, stress management, maintaining healthy boundaries and positive “elaticnships assertiveress, and effective communication, managing grief, understanding the psychosocial impact of adversity,
etc, Psychiatric referrals to staff who need more specialized assistance, including those with signs of emerging mental illness."

3. Delivery of reports on the implementation process of response workplan

Delivery of reports on the implementation process (without the inclusion of any identi%iable information) of the response plan. This mzy includetrairing and w arkshop reports, quantitative data on sessions conducted, etc. DRC will never request access case files
or notes for any counselling sessions to be conducted.

4. Maintenance of confidentiality

"Confidentiality should be maintained throughout the provided services. No identifiable information about any DRC staff member rece ving ary zind >f PSS may, be shared with anyone outside or inside DRC (this includes everyone from the line managers, HR
(Human Resources), to the country director). Reports can only include aggregated non-identifiable information (e.g., number of sessiors cond dcted, rtc). Confidentiality may only be broken under the following circumstance: Heightened risk of suicide or
development of severe mental illness, including symptoms of psychosis— Service provider to refer the staff member to a psychiatrist ASA® DRC may k= nforec, on a strict need-to-know basis, only if a staff member wishes to disclose, etc, Legitimate suspicions that
a staff member may severely hurt someone — service provider to refer to relevant authorities. DRC HR may also be informed regarding sus»icicnsof ced= of <znduct breach, DRC staff members disclose that they or another DRC staff member is engaging in sexual
exploitation or abuse of beneficiaries- service provider to report to the country directo-.

These confidentiality exceptions should be communicated in advance to all DRC staff members receiving PSS. "

S. Monitoring and evaluation

The service provider will be involved in regular monitoring and evaluation exercises per conducted activity. This may include pre-post and dost-tests, satsfaczion surveys, or well-being surveys, etc. All data obtained from the different evaluation activities need to

be shared with DRC, without any identifiable information.

DRC to Bidder to c
Max. completion time required (days 5 days Cor-pietion time offered (days
after contract signature): afte- contract signature):
" Destirztion offered (if

Destination (if applicable): DRC offices in South Sudan apoiicable): (
Minimum bid validity period required: 24 months Bid vaidity period offfered:
For other important notes, please reffer to the TOR attached to this Consultancy dossier |Compeny Name:

Contact Person:

|Address:

Emezil mddress:
Signediby a duly authorized
compary representative:
Title
Print Neme:

tamp >f compan
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Annex A.2 - DRC FINANC A_ BID FORM FOR SERVICES

XRE RFP reiesence numbzr RFP-SSD-JUB-2023-002 AnnexA2
2GQUNG]L Financial Bid
DRC %o comglete Bidder to complete
# Line item Spechlicatignireferito/Annex F - Quantity required Lnetlz:\:c:femd (relf('efr o ity offered it Pri i
t Statem=nt of Works uantity require a proposal i Quantity offere Unit Price Total Price
needed)
Itan~s fees o individual
1 Cansultant's fees C?nsu an~’s fees cer sesson for individua 392 Indivicus
- in persor
Co s fees for individual
2 Consu tant’s fees neUMtANES ees RErSERso forndividu 392 Individual

- Online

3 Consuitant’s fees

Consuitant’s fees per sesson for groups of
up to 5 individual: - in person

40 grouos sess01

a Consultant’s fees

Consultant s fees p=r sesson for groups of
up to 15 individua's - online

20 groups seszoy

Sub-total

Any other costs
(please specify)

Total Price

DRC =0 complete

Bidder to complete

Eecuired time of completion (days after
=ontrzct signature):

5 days

Commpledicn time offered
tdays afie- contract

sigmturek

Deciinas £ R
Jestination (if app icable): DRC officesin Sovtk Sudan a:;i'::;:: pffeted (if
™irimum bid validity perioc required: 24 Months Bid vzlidity period offfered:
Zurrency of Terder: uso Currancy cf Bid:

ERC

Eot=: All consu tancy fees are subject to 20% tax accoding t South Sudan tax act. The tax shall be withheld by

Conmparv dzme:

€ignad by a duly authorized
jcOomOzny r2presentative:

Title

|Cate:

Einr Name:

|9arr p 07 ©mpany

CT PFOCUREMENT J6_and 37_ANNEX A - DRC Bid =orm fcr 5ERVICES
Dace: 01-01-2018 ¢ Valid from: 01-01-2018
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Request for Proposal

Annex B

Danish Refugee Council,

Addis Ababa Road, Next to UNICET Offices
Juba, South Sudan

8" March 2023

To: All Interested Service providers

Reyuwst for Proposal No. RFD 8D JUB-2023-02 tor Provisiun ol Psychosoclal Support Services to DRC staff

Near Sir/Mardam:

The Danish Refugee Council (DRC) is a humanitarian, non-governmental, non-profit organizationkfounded in 1956
that works in more than 30 countries throughout the world. DRC fulfills its mandate by providing direct assistance
to conflict-affected populations —refugees, internally displaced people (IDPs) and host communities in the conflict
areas of the world; and by advocating on behalf of conflict-affected populations internationally, and in Denmark,
based on humanitarian principles and the Human Rights Declaration. For further information about our projects
please visit our website http://www.drc.dk.

Tho Danich Refugee Council (DRC) has reveiveld gidnts Mo Vatlsus LOR6EE tor tho Implementation of the
luinanitdrian dld operatloh I South Sudan. 1o ensure the health, safety and welfare of its staff and facilitate
smooth implementation of its humanitarian projects and operations, DRC is looking for provisian of “Psychasacial
support Services” for [ts staff on a long-lerm apreement Therefora, DRG roquests you to submit your Leclinical
and financial proposal (s) in the form of Request for Proposal (RFP) for the supply of the Services listed on the
attached DRC Bid Form Annex A.1 and ToR respectively.

1: TENDER DETAILS
The Tender details are as follows:

Time, date, address as appropriate

Line | Item
1 RFP published 9" March 2023
2 Closing date for clarifications 16" Mach 2023 at 4:00 PM
4 Closing date and time for receipt of Tenders | 22" March 2023 at 4:00 PM CAT
5 Public tender Opening Location DRC Juba office, South Sudan
Addis Ababa Road, Next to UNICEF Offices
6 Tender Opening Date and time (public) 23" March 2023 From 10:00 AM CAT

Date: 01-10-2020 ¢ Valid from: 01-10-2020
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Nule. The preliminary blds opening shall be attended
by the bidders or any interested party.

This shall be for administrative only. All other
evaluation stages shall be completed alone by DRC
however, all bidders shall be given the feedback

PLEASE NOTE: NO BIDS WILL BE ACCEPTED AFTER THE ABOVE CLOSING TIME AND DATE

1. IMPORTANT INFORMATION REGARDING THIS RFP:

e This RFP was launched for the purposc of establishing a long-term contract with qualified Psychosocial
Services firm or Individual for pravision nf Psyrhnsarial support to DRC’s staff South Sudan for period of
two (2) years with the possibility of extension for between 6 months to one year

e DRC may choose to cancel the agreement if deemed necessary or if service provider fails to deliver the
services within this period.

* Successful bidder(s) will be required to make presentatiois ds d imdnddlory requirement for this bid.
e DRC may terminate the contract or impose other penalties if a supplier fails to deliver items within the

specified period.
e Allsupplies shall be delivered as per the stipulation in the ToR .
e No advance payment will be paid to the awarded supplier.

1. SELECTION AND AWARD CRITERIA

The criteria for awarding contracts resulting from this Tender is based on ‘best value for money’. For the purpose
of all tenders DRC defines best value for money as:

The best value for maney should nat he equated with the lowest initial bid option. It reyuires un inteyrated
assessment of technical, organizational and pricing factors in light of their relative importance (i.e., reliability,
quality, experience, and reputation, past performance, cost/fee realism, delivery time, reasonableness, need for
standardization, and other criteria depending on the item to be procured).

For all bids deemed technically compliant as per the specification stipulated in Annex A.1 and Terms of reference-
TOR, DRC will give a weighted combined technical and financial score. The weighted score will determine the
contract award.

A. Administrative Evaluation

A bid shall pass the administrative evaluation stage before being considered for technical and financial evaluation.
Bids that are deemed administratively non-compliant may be rejected. The documents listed below shall be
submitted with your bid.

Table for administrative criteria

Tender documents. S/N | Annex # Total weighting for pass

Page 2 of 12
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(100%/5 points)
1 Annex A.1: DRC Technical bid | Complete ALL sections in full, sign,
form stamp and submit - Mandatory
Complete ALL sections in full, sign,
Annex A.2: DRC Financial bid | stamp and submit-Financial bid must
2 ;
form be separated from technical
bid/envelope - Mandatory
: Invitati ; : :
3 ?g:ter);ctB a\ljvi;lid n;’éiantéwlezng Complete ALL sections in full, sign,
Al DRC  tender el & stamp and submit - Mandatory
R — i b certificate
completed, signed 1 Annex C- General Conditions of Comp-lete_e jLL SECU.([)”S i fug, Slg'l'l
and submlit by the CarEraa stamp an submil = rea an
VanidoE understand
. i . | Complete ALL sections in full, sign,
Annex D- Supplier Code of P . d
50% 5 stamp and submit- read and
Conduct
understand
c Antiex E- Supplier profile and | Lomplete ALL sections in full, sign,
Registration Form ENG stamp and submit - Mandatory
Complete ALL sections in full, sign,
9 Annex F. ToR P . 8
stamp and submit - Mandatory
Complete ALL sections in full, sign,
12 Annex G- References P ) §
stamp and submit - Mandatory

Legal documents:
Firms: 1 Certificate of Incorporation Mandatory for firm
Registration

certificates, licenses
and other | 3 Tax clearance Certificate Mandatory
certificates.

2 Operational license Mandatory for firm

licensed mental health
professional

50% 4 - Attach licensing
credentials.

Mandatory

B. Technical Evaluation

To be technically acceptable, the bid shall meet or exceed the stipulated requirements and specifications in the
RFP as listed in Annex B section A&B, Annex A.1 and TOR, Bid is deemed to meet the criteria if it confirms that it
meets the conditions, procedures, and specifications in the Request for Proposal without substantially departing
from or attaching restrictions with them. If a Bid does not technically comply with the Statement of Works, it will
be rejected.

The technical criteria for this RFP and their weighting in the technical evaluation are:

Date: 01-01-2017 » Valid from: 01-01-2017 Page 3 of 12
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Weighting in
Technical i T technical
SO Technical criteria X
criteria # evaluation

[Total 100%]

Proof of relevant experience; at least five years of consistent experience
providing services of mental health and psychosocial support working in

0,
: South Sudan; .
- Provide at least 2 copies of contracts not later than 2020, )
Provide technical proposal:
Provide a 1 to 3-page narrative proposal of the services that will be 5%

2 provided. It should include a work plan, timeline, and any other details that

inform how the services will be delivered effectively. Include

recommendations, as necessary

Qualification:

A lechnical support team must be at least a degree holder in Mental Health

3 and Psychosocial Support, Counseling, and any other relevant qualification; | 25%
- Provide CVs (Curriculum Vitae) of all proposed team members

(including detailed work experience and education).
Proof of financial capacity:

4 Provide a copy of a recent audited financial statement. 25%
At least for 2021.
DRC will use the Scoring method to technically evaluate each of the above criteria, bids must score 50% or
above for each of the criteria weighted score in order to pass to the technical evaluation

Note: Please note that bids shall respond to all criteria, or their bid may be disqualified

G: Financial Evaluation
All bids that pass the Technical Evaluation will proceed o e Financlal Fvaliiation Rids that are deemead
Lechnically non-compliant will nol be financially evaluated.

Iv. TENDER PROCESS

The following processes will be applied to this Tender:
Tender Period

Tender Closing

Tender Opening

Administrative Evaluation

Technical Evaluation

Financial Evaluation

Contract Award

Notification of Contract Award

Date: 01-01-2017 ¢ Valid from: 01-01-2017 Page 4 of 12
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V. SUBMISSION OF BIDS

Bidders are solely responsible for ensuring that the full bid is received by DRC in accordance with the RFP
requirements, prior to the specified date and time mentioned above. DRC will consider only those portions of the
bids received prior to the closing date and time specified.

Bids not submitted based on Annex A.1 to G or not received before the indicated time and date as set farth nn
page 1, or delivered to any other email address, or physical address will be disqualified.

A. Email submission (only for vendors outside Juba)
Bids can be submitted by email to the following dedicated, controlled, & secure email address:

tender.ssd@drc.ngo
When Bids are emailed, the following conditions shall be cutnplied willr.

e The RFP number shall be inserted in the Subject Heading of the email
® Separate emails shall be used for the ‘Financial Bid’ and ‘Technical Bid’, and the Subject Heading of
the email shall indicate which type the email contains
© The Financial Bid shall only contain the financial bid form, Annex A.2
o The Technical Bid shall contain all other documents required by the tender as mentioned in
section A. Administrative Evaluation, but excluding any pricing information
* Bid documents required, shall be included as an attachment to the email in PDF, JPEG, TIF format, nr
the same type of files pravided as a 7IP file Nocumaente in MS Word ur exeel formats, will resull i e
bid being disqualitied.

® Email attachments shall not exceed 4MB; otherwise, the bidder shall send his bid in multiple emails,
Failure to comply with the above may disqualify the Bid.

DRC is not responsible for the failure of the Internet, network, server, or any other hardware, or software, used
by either the Bidder or DRC in the processing of emails.

DRC s not responsible for the non-receipt of Bids submitted by email as part of the e-Tendering process.
B. Hard Copy:

Hard copy Bids shall be separated into ‘Financial Bid’ and ‘Technical Bid’:
o The Financial Bid shall only contain the financial bid form, Annex A.2
o The Technical Bid shall contain all other documents required by the tender Annex A - G for
Administrative Evaluation but_excluding any pricing information including financial information

{annex A.2).

Date: 01-01-2017 e Valid from: 01-01-2017 Page 5 of 12
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Financial information annex A.2 shall never be combined in Technical Bid envelope

For hard copy submission, each part shall be placed in a sealed envelope, marked as follows:

RFP No.: RFP-SSD-JUB-2023-002
TECHNICAL BID
Bidder Name:

RFP No.: RFP-SSD-JUB-2023-002
FINANCIAL BID
Bidder Name:

Both envelopes shall be placed in an outer sealed envelope, addressed to DRC Tender Opening Committee- Juba
South Sudan. In a combined envelope as below

RFP No.: RFP-SSD-JUB-2023-002
DRC South Sudan Country Office
Addis Ababa Road,

Next to UNICEF Ottices

Juba, South Sudan

VI. COMPLETION OF BID FORM
A. Prices Quoted
B. Currency

The currency of the Bid shall be in USD. No other currencies are acceptable.

Date: 01-01-2017 ¢ Valid from: 01-01-2017 Page 6 of 12




30
X REFUGEE
~1 COUNCIL

C. Language

The Bid Form, and all correspondence and documents related to this RFP shall be in English.

D. Presentation

Bids shall be clearly legible. Prices entered in lead pencil will not be considered. All erasures, amendments, or
alterations shall be initiated by the signatory to the Bid. Do not submit blank pages of the Bid Form and/or
schedules which are unnecessary for your offer. All documentation shall be wrillen in English. All Bids shall be
signed by a duly aulhiutized representative of the Uidder.

E. Split Awards

DRC reserves the right to split awards.

F. Validity Period

The required bid validity period shall be 24months as per the contract period as specified in the RFP. DRC reserves
the right to reject any bid validity period that don’t meet the maximum required.

VIL. ACCEPTANCE

DRC reserves the right, at its sole discretion, to consider as invalid or unacceptable any Bid which is a) not clear;
b) incomplete in any material detail such as specification, terms delivery, quantity etc.; or c) not presented on the
Bid Form — and to accept or reject any amendments, withdraws and/or supplementary information submitted
after the time and date of the RFP Closure.

VIII.  AWARD OF CONTRACTS

This RFP does not commit DRC to award a contract or pay any costs incurred in the preparation or submission of
Bids, or costs incurred in making necessary studies for the preparation thereof, or to procure or contract for
services or goods. Any bid submitted will be regarded as an offer made by the Bidder and not as an acceptance by
the Bidder of an offer made by DRC. No contractual relationship will exist except pursuant to a written contract
document signed by a duly authorized official of DRC and the successful Bidder.

DRC may award contracts for part quantities or individual items. DRC will notify successful Bidders of its decision
with respect to their Bids as soon as possible after the Bids are opened. DRC reserves the right to cancel any RFP,
to reject any or all Bids in whole or in part, and to award any contract.

Suppliers who do not comply with the contractual terms and conditions including delivering different products
and of different origin than stipulated in their Bid and covering contract may be excluded from future DRC RFPs.

Date: 01-01-2017 e Valid from: 01-01-2017 Page 7 of 12
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IX. CONFIDENTIALITY

This RFP or any part hereof, and all copies hereof shall be returned to DRC upon request. This RFP is confidential
and proprietary to DRC, contains privileged information, part of which may be copyrighted, and is communicated
to and received by Bidders on the condition that no part thereof, or any information concerning it may be copied,
exhibited, or furnished to others wilhout the prior written consent of DRC, except that Bidders may exhibit the
specifications to prospective subcontractors for the sole purpose of obtaining offers from them. Notwithstanding
the other provisions of the RFP, Bidders will be bound by the contents of this paragraph whether their company
submits a Bid or responds in any other way to this RFP.

X. COITISIVF RIDNING AND ANTI-COMPETITIVE CONDUCT
Bidders and their employees, officers, advisers, agent or sub-contractors shall not engage in any collusive bidding
or other anti-competitive conduct or any other similar conduct, in relations to:

e The preparation of submission of Bids,

e The clarification of Bids,

e The conduct and content of negotiations,

 Including final contract negotiations,
In respect of this RFP or procurement process, or any other procurement process being conducted by DRC in
respect of any of its requirements.

For the purpose of this clause, collusive bidding, other anti-competitive conduct, or any other similar conduct may
include, among other things, the disclosure to, exchange or clarification with, any other Bidder, person or entity,
ofinformatinn (in any farm), whether or not such information is commercial infurmation confidential to DRC, any
olher Bidder, peisuli vt entty In order to alter the results ot a solicitation exerrise in such a way that would Ilcad
to an outcome other than that whicli would have been ahralhed through a competitive process.

XI. IMPROPER ASSISIANLE
Bids that, in the sole opinion of DRC, have been compiled:

»  With the assistance of current or former employees of DRC, or current or former contractors of DRC in
violation of confidentially obligations or by using information not otherwise available to the general public
or which would provide a non-competitive benefit,

+  With the utilization of confidential and/or internal DRC information not made available to the public or to
the other Bidders,

e In breach of an obligation of confidentially to DRC, or contrary to these terms and conditions for
submission of a Bid, shall be excluded from further consideration

Without limiting the operation of the above clause, a Bidder shall not, in the absence of prior written approval
from DRC, permit a person to contribute to, or participate in, any process relating to the preparation of a Bid or
the procurement process, if the person has at any time during the 6 months immediately preceding the date of

issue of this RFP was an official, agent, servant, or employee of herwise engaged by, DRC and was engaged
o,

Date: 01-01-2017 ¢ Valid from: 01-01-2017 Page 8 of 12
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directly, or indirectly, in the planning or performance of the requirement, project, or activity to which this RFP
relates.

Xil. CORRUPT PRACTICES
DRC has zero tolerance for corruption.

The Bidder represents and warrants that neither it nor any of its potential subcontractors are engaged in any form
of corruption, defined by DRC as the misuse of entrusted power for private gain.

This definition is not limited to interactions with public officials and covers both attempted and actual corruption,
as well as monetary and non-monetary corruption. The definition includes, but is not limited to, corruption in the
form of facilitation payments, bribery, gifts constituting an undue influence, kickbacks, favouritism, cronyism,
nepotism, extortion, embezzlement, misuse of confidential information, theft, and various forms of fraud, such as
forgery or falsification of documents, and financial or procurement fraud. No offer, payment, consideration or
benefit of any kind, which could be regarded as an illegal or corrupt practice, shall be made, promised, sought or
accepted — directly or indirectly — as an inducement or reward in relation to activities funded by DRC, including
tendering, award or execution of contracts. DRC reserves the right, without prejudice to any other right or remedy
available to it, according to any violation of this clause to immediately reject the submitted offer, and to take such
additional action, civil and/or criminal, as may be appropriate.

The Bidder agrees to accurately communicate DRC’s policy with regards to Anti- Corruption to Third Parties. The
Bidder furthermore agrees to inform DRC immediately of any suspicion or information it receives from any source
alleging a violation of this policy to the contact details of the specific DRC country operations via
www.drc.dk/where-we-work, or via DRC’s Code of Conduct Reporting Mechanism: www.drc.dk/relief-
wo;"ivs'/c;o:")c@z"rzs;---qt(:w”z"zg:sﬁaintw’a.;od@-a,>f'«-<_:€:>m‘%u<:'$;-»3‘@portmg—rmchamsm. Reports of suspected corruption can also be
reported directly to DRC HQ at c.o.conduct@drc.dk.

X, CONFLICT OF INTEREST

A Bidder shall not, and shall ensure that its employees, officers, advisers, agents or subcontractors do not place
themselves in a position that may, or does, give rise to an actual, potential or perceived conflict of interest
between the interests of DRC and the Bidder’s interests during the procurement process.

If during any stage of the procurement process or performance of any DRC contract a conflict of interest arises,
or appears likely to arise, the Bidder shall notify DRC immediately in writing, setting out all relevant details of the
situation, including those cases in which the interests of the Bidder conflict with the interests of DRC, or cases in
which any DRC official, employee or person under contract with DRC may have, or appear to have, an interest of
any kind in the Bidder’s business or any kind of economic ties with the Bidder. The Bidder shall take steps as DRC
may reasonably require, to resolve or otherwise deal with the conflict to the satisfaction of DRC.

Date: 01-01-2017 » Valid from: 01-01-2017 Page 9 of 12
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XIV.  WITHDRAWAL/MODIFICATION OF BIDS

Requests to withdraw a Bid after the Bid Closure Time shall not be honoured. If the selected Bidder withdraws its
Bid, DRC shall duly register the said Bid and shall evaluate it alongside all other received Bids. If the selected Bidder
has furnished a Bid security, DRC shall withhold such Bid security until the issue has been resolved.

Withdrawal of a Bid may result in your suspension or removal from the DRC suppliers List.

A Bidder may modify its Bid prior to the RFP closure. Any such modification shall he sithmitted in writing and in a
sealed envelope, marked with the original Bid number. No modification shall be allowed after the RFP closure.

XV. LATE BIDS
All Bids received after the RFP closure will be rejected.

XVI, OPENING OF THE RI'P

The Tender Opening will take place at the time and location stated above.

Any attempt by a Bidder to influence the Evaluation Committee in the process of examination, clarification,
evaluation and comparison of tenders, to obtain information on how the procedure is progressing or to influence
DRC in its decision concerning the award of the contract will result in the immediate rejection of the tender.

XVII.  CONDITIONS OF CONTRACT ‘
All Bidders shall acknowledge that the DRC General Conditions of Contract for the Procurement of Goods, or
Services, or the Special Conditions of Contract, as applicable, are acceptable.

XVIl. CANCELLATION OF THE RFP
In the event of an RFP cancellalion, Bidders will be notified by DRC. If the RFP is cancelled before the outer
envelope of any Bid has been opened, the sealed envelopes will be returned, unopened, to the Bidders

The RFP may be cancelled in the following situations:

+ where no qualitatively or financially worthwhile Bid has been received or there has been no response at
all;

« the economic or technical parameters of the project have been fundamentally altered:;

+ exceptional circumstances or force majeure render normal performance of the project impossible;

« all technically compliant Bids exceed the financial resources available; or

» there have been irregularities in the procedure, in particular where these have prevented fair
competition.

DRCshall not be liable for damages, whatever their nature (in particular damages for loss of profits) or relationship
to the cancellation of an RFP, even if DRC has been advised of the possibility of damages. The publication of a
procurement notice does not commit DRC to implement the programme or project announced.

Date: 01-01-2017 e Valid from: 01-01-2017 Page 10 of 12
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XIX. QUERIES ABOUT THIS RFP

For queries on this RFP, please contact the Supply Chain Manager Garang Bul John garang.john@dre.nga and
copy in Toimotsuk Edward Raymond toimotsuk.raymond@drc.ngo .

Allquestlons regarding this K shall be submitted in writing to the ahave On the subjectling, please Indicate the
RFP number. Bids shall not be sent to the above emails. If bids are sent to one of those emails, the bidder shall

be automatically disqualified.

All questions during the tender period, as well as the associated answers, will be shared with all suppliers invited.

XX. RFP DOCUMENTS

This RFP docurmenl contains the following:

Annex A.1 Technical bid form

Annaa A2 Financial bid Turm

Annex B This RFP letter & Tender and contracl award acknowledge certificate
Ahhex L DRL Generdl Condilions ot Contract

Annex D Supplier Code of Conduct

Bowoe e

Annex E Supplier Profile and Registration Form
Annex F Statement of Works
Annex G Sample contract

0N oy n

Annex H- References
Under DRC’s Anticorruption Policy Bidders shall observe the highest standard of ethics during the procurement

and exccution of such contracts, DRC will reject a Rid if it determines that tho Bidder recommended for awdid,
has engaged in corrupt, fraudulent, collusive, or cocrcive practices in compeling lur, or in executing, the Lontract.

Yours slncerely
Country Supply Chain Manager

ANNEX B

Date: 01-01-2017 » Valid from: 01-01-2017 Page 11 of 12



)
X REFUGEE
=3 COUNCIL

Tender and Contract Award Acknowledge Certificate

This attachment shall be signed and submitted with the Bid
1. In compliance with the RFP Instructions and General

Conditions of Lontract tor the Procurement nf Gnnds, we
the undersigned, offer to furnish some or all of the items
guoted fot, at the prices entered in the attached DRC Bid
Form No RFP-SSD-JUB-2023-002 delivered to the
destination specified therein.

2. Woe accept the terms and conditions sel forth in the
RIM Letter) and the following reyuiterments have been
noted and will be complied with where applicable:

a.  That unleas otherwise stated, Uie Bids pet edth line
item shall be on a DDP (Incoterms 2020).

h  We ronfirm that for any offer made where the
delivery destination is not as requested in the RFP,
that DRC reserves the right to disregard the offer.

. That conditional Bid’s cannot be accepted.

d. That the currency of the Bid should be in USD

e. DRCreserves the right, at its own discretion:

i. To award a contract for a lesser or greater
quantity than the total quantity Bid for.

Il 10 reject any or all Bids and/or enter a contract
with a Bidder other than the lowest Bidder.

f. Successful Bidders who are awarded contracts will be
notified by the receipt of the original Purchase
Order/Contract and acknowledgement copy. In case
or urgency successful Bidders(s) may also be notified
by email.

g Any samples requested, either with the Bid, or at a
later date, will be in accordance with the
specifications of the required item(s). Failure to
comply with this may result in the Bid not being
considered

h.  We confirm that the validity of this offer is for 60
calendar days from the date of the RFP closure

i. We agree to the terms and conditions set forth in the
DRC General Conditions of Contract for the
Procurement of Goods

Date: 01-01-2017 ¢ Valid from: 01-01-2017

i Wa gortity that the helaw manticined cuinpaiy has
not engaged in corrupt, fraudulent, collusive, or
coercive practices in competing for, or in executing,
any Contracts.

k. We agree to abide by the DRC Supplier Code of
Conduct as attached as Annex D

3. We note that DRC is not bound to proceed with this
RFP and that it reserves the right to award only part of the
wunbidacl. 1L wlll Ineur ho llability towards us should it do
so.

We agree to the above terms and conditions.

Submitted by:

Company Name

Place

Date

Titlo/Prvition

Print Name

Signature
A duly authorized company representative

Company Stamp
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Contract

General Conditions of

£y
Sk REFLIGEE

Contractor agrees to the following general conditions:

1. SCOPEAND APPLICABILITY

These General Conditions of Contract apply to the procurement
of all goods and services to the Danish Refugee Council (“DRC”)
from Contractor. DRC and Contractor shall each be referred to
as a “Party” or jointly as “Parties” hereunder. These General
Conditions of Contract form an integral part of the Contract
between DRC and Contractor and may be supplemented by
terms and conditlions In a purchase order or a separate
agreement or contract (“Contract”) issued to the Contractor. No
other terms and conditions shall be deemed accepted by DRC
unless and until DRC expressly confirms its acceptance in
writing.

2. LEGAL STATUS OF THE PARTIES

Contractor shall be considered a5 having the leenl atatua nf an
independent contractor in relation to DRC. Contractor’s named
personnel, staff, and any sub-contractors shall not be
Luiisidered i aily respecl as belig ennpluyees vt dgdtits of UKL
atid shall have no right to recelve any émployee benetits
provided by DRC to its employees. Contractor shall not be
considered a partner of DRC and shall not hold itself out as such.

3. CONTRACTOR’S DUTY OF CARE

Contractor acknowledges and shall take all reasonable steps to
ensure the health, safety, and security of Contractor’s staff and
employees. This duty of care is the sole responsibility of
Contractor and Contractor agrees to indemnify DRC from any
action arising from any breach of this duty of care.

4. CONTRACTOR’S RESPONSIBILITY FOR EMPLOYEES

The Contractor shall be responsible for the professional and
technical competence of its employees and will select, for work
under the Contract, reliable individudls wlho will pet ot
effectively in the implementation of the Contract, respect the
local customs, and conform to the highest standard of moral and
ethical conduct. Contractor acknowledges that all work

within the scope of the Contract shall be performed with all
necessary skill, care, diligence, efficiency and economy to satisfy
generally accepted professional standards.

5.  ASSIGNMENT

Contractor shall not assign, transfer, pledge, or make other
disposition of the Contract or any part of it, or any of
Contractor's rights, claims or obligations under the Contract
except with the prior written consent of DRC. Nothing in the
Contract or these General Conditions shall prevent the
assignment by DRC of the Contract or any right, duty, or
obligation hereunder to any third party.

6. SUB-CONTRACTING

6.1 Inthe event Contractor requires the services of sub-
contractors, Contractor shall obtain the prior written approval
of DRC for all sub-contractors, which shall not be

Date: 04-04-2019  Valid from: April

unreasonably delayed.

6.2 Theterms of any sub-contract shall be subject to and conform
with the terms of the Contract. The approval or rejection by DRC
of a sub-contractor shall not entitle Contractor to claim any
delays in the performance of the Contract, nor relieve Contractor
of any of its obligations under the Contract.

6.3 DRC may require Contractor to terminate a sub-contract
where the acts or omissions of the relevant sub-contractor would
have given rise to DRC's right of termination of the Contract
pursuant to Clause 21 “Termination” or it there is a change of
control of an agreed sub-contractor.

6.4 Despite Contractor’s right to sub-contract pursuant to this
Clause, Contractor shall remain responsible for all acts and
omissions of any sub-contractors and the acts and omissions of
thoge ecmplaved ar eneaeedd by e solis ot s 45 111 ey
were Contractor’s own.

/. PURCHASE OF GOODS

7.1 If the Contract invalves the purchase of goods by DRC,
whether in whole or in part, and unless specifically stated
otherwise in the Contract, the following conditions shall apply
under the Contract:

7.1.2 Shipment and delivery: All goods shall be delivered DDP
(INCOTERMS 2020) to the agreed place of delivery by the delivery
date as stated in the Contract unless otherwise agreed.

7.2 Inthe case of Subcontract agreements: If the Contract
involves the purchase of goods or services, DRC procurement
guidelines will apply to Contractor. Contractor may use its own
respective procurement guidelines only if they are in accordance
with the Contracting Authority’s requirementls and procedures.
Contractor must share its internal procurement guidelines with
DRC prior to any procurement. Contractor Is solely responsible
fur the selUement and sallsfactlon of all contractual and
administrative claims and obligations arising vul of procurement
transactions for the purpose of this Contract.

8. NON-PERFORMANCE OF CONTRACT

8.1 Inthe event Contractor fails to deliver all or part of the goods
or services by the agreed delivery dates, DRC may, after giving
Contractor reasonable notice to perform and without prejudice
to any other rights or remedies, exercise one or more of the
following rights:

8.1.1 procure all or part of the goods or services from other
sources, in which event DRC may hold Contractor responsible for
any additional costs beyond the balance of the Contract price
resulting from any such procurement, including the costs of
engaging in such procurement;

8.1.2 refuse to accept late delivery of all or part of such goods or
services;

8.1.3 deduct from the payment or payments due to Contractor, a
sum equivalent to 0.2% of the Purchase Order price per dayup to
a maximum deduction of 10% of the contract price (the
“liquidated damages”); and/or
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8.1.4 declare the Contract void or terminate the Contract for the
part not delivered.

8.2 DRCshall not be liable for any cost incurred by Contractor
in connection with the goods or services that have been
procured and not delivered or any other remedy expenses
incurred by Contractor.

8.3 DRCshall have the right to reject the goods or services or
any nart nf them if they dn nnt ranfarm with the
specifications of the Conlract. In the event of a rejection and
unless otherwise specified in the Cantract:

8.3.1 to the extlent Lthe Contract relates to goods and it is not
possible to restore the required functionality of the goods or
parts thereof, Contractor shall, at the discretion of DRC either
replace the defective or non-conforming goods or provide an
alternative solution and reduce the Contract price accordingly
or return the goods or parts thereof and reimburse any
payments made by DRC under the Contract. The cost of
repairing, replacing, or returning the goods shall be borne by
Contractor. Payment for the goods under Clause 9 shall not be
deemed an acceptance; or

8.3.2 to the extent the contract relates to services, Contractor
shall take corrective action against the services provided at no
Lusl LU DRC. Any services corrected by Lontractor shall be
subject to this Clause to the same extent as work initially
performed. If Contractor fails or refuses to take corrective
action, DRC may, by contract or otherwise, correct or replace
with similar services and charge to Contractor the cost
occasioned to DRC, or make an equitable adjustment in the
contract price.

9. PAYMENT

9.1 In consideration of all work and services provided by
Contractor within scope of the Contract, Contractor will be
paid the Fees in arrears in accordance with agreed time
schedule, which shall specify whether such payment is on a
Litne inpul (lee based) basls or a fixed fee (global price) basis
or a combination of both. Clause 9.2 shall apply if Conlraclor
provides any wark ar services nn a time input hasis. Clause 9.3
shall apply if € antractar pravides any work or sarvices on a
fixed fee hasis. The remainder of Clause 9 shall apply in cither
case.

9.2 Where Contractor’s work and services are provided on a
time input basis:

9.2.1 Contractor shall be paid Fees at the rates specified in
agreed time schedule, which are calculated on the basis of an
eight (8) hour working day or as otherwise specified in the
Contract;

9.2.2 named personnel shall also be required to complete and
submit an original duly signed Time Sheet for approval at the
end of each calendar month in support of Contractor’s
invoices.

9.2.3 payment will be made against verified original invoices and
Time Sheets submitted by you to DRC within 30 days from
receipt.

9.3 Where Contractor’s work and services are provided on a
fixed fee basis, the total fees shall be the amount(s) set out in
agreed time schedule:

9.3.1 ifthe fee is payable in instalments, payment of each
instalment shall be conditional on your achieving the
correspondingmilestone/deliverable;

9.3.2 payment will be made upon approval by DRC of a
completed milestone/deliverable, and receipt of verified
original invoice submitted by Contractor to DRC within 30 days

ip 1 - DRC GE}
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of receipt.

9.4 DRCshall be entitled to deduct from any fees (and other
sums) due to Contractor any monies that Contractor may owe to
DRC at any time.

9.5 Where indicated in agreed time schedule, DRC may withhold
such amount(s) fram fee payments tn Cantractor panding final
approval and payment for Contractor’s work and services.

0.6 Contractui’s iiivuices niust e Issued i Uie full legdl Hame ot
Contractor. Invoices issued in any other name shall only he paid
at DRC's sole discretion.

9.7 Authority to incur and reimbhursement of expenses will be
subject to DRC's prior approval or in accordance with agreed
Cantract hudget Inciirred evpensas will only be reimbursed at
cost and based on production of original receipts, Any expenses
claimed should be shown in the original currency in which they
were paid.

9.8 Itis Contractor’s responsibility to satisfy any relevant taxation
(including VAT) or social security regulations applicable to
Contractor and Contractor’s employee’s and Conlractor’s
provision of work and services and Contractor warrants hereby
that it has dena and will rantinue tn dn 30 proparly. If DRC is
required by any applicable law (as determined in its discretion,
acting in good faith) to make any deductions or withholding in
respect of tax from payments to Contractor, Contractor hereby
authorises DRC to make such a deduction and pay such amount
to the relevant tax authority.

9.9 Payments made pursuant to this Clause are subject to the
satisfactory performance by Contractor and its employees of
work and services under the Contract. Contractor agrees to repay
DRCany charges, costs, claims or penalties incurred by DRC as a
result of any material failure on the part of Contractor or its
employees to perform the work and services under the Contract
to a reasonable standard or any other material breach of the
Contract. For the purpose of this Clause 9.9, Contractor shall be
entitled to rely on any applicable limitation or exclusion on which
DRC would be able to rely under the Contract.

9.10 Countractor's days and hours of work shall be fixed an the
basis of laenl lows and custoris and Uie requiterients of the
Contract. Travel days for imuobilisativin and deiniobllisatlon, a8 well
as for any personal leave porinds (for whatever reasoi) shall nut
he treated as payable working days, unless atherwise agreed in
the Contract.

9.11 Prior to payment, Contractor shall present signed
Waybills/Packing List showing delivery has been made or signed
Certificate of Completion of Services, whichever is applicable.

9.12 The total contract price shall be the sole remuneration owed
by DRC to Contractor under the Contract and shall not be subject
to revision or variation.

10. COMPLETION OF CONTRACT

The Contract shall be considered complete when all terms and
conditions have been complied with by the Parties and the Parties
have discharged all reciprocal obligations. If the Contract is valid for
a limited period of time, the expiration of the period of validity in
itself shall not relieve any Party of completing obligations still
pending at the date of expiration.

11. WARRANTIES

11.1 If the Contract involves the purchase of goods:

11.1.1  Contractor warrants upon delivery and for a period of
twenty four (24) months from the date of delivery that goods
purchased under the Contract will conform in all material aspects
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and will be new and unused, free from material defects in
quality, material, and design under normal use, and free from
any right of claim by any third party, including claims of
infringement of any intellectual property rights; and

11.1.2  the warranty does not cover damage resulting from
misuse, negligent handling, lack ot reasonable maintenance
and care, accident or abuse by anyone other than Contractor.

11.2 Ifthe Lontract involves providing services:

11.2.1  Contractor warrants that all services provided under
the Contract will, at the time of acceptance, be free of defects
In quality and contorm to the requirements nf the Cantract

11.2.2  Contractor represents and warrants to DRC that it is
under no contractual or other restrictions or obligations which
are inconsistent with the execution of the Contract or which
willinterfere with the performance of providing the services.

11.3 Contractor warrants that all information (including details
of qualifications and/or experience, as well as any security
VEHting responses required in connaction with the Contracl)
provided by Contractor and Named Personnel to DRC is wholly
truc and accurate and can be evidenced by Contractor
immediately upon DRC's request;

11.4 Contractor warrants that breach of any of the above
warranties in this Clause 11 by Contractor shall canstitite a
material breach of this Contract and grounds for termination

12. INDEMNIFICATION

12.1 Contractor shall reimburse DRC for all costs, losses,
damages, liabilities, expenses, and/or claims brought against
DRC by third parties arising out of:

12.1.2  acts or omissions of Contractor, its employees and/or
sub-contractors in the performance of the Contract, including
claims that relate to workmen'’s compensation;

12.1.3  defective products; and

12.1.4 any claims arising out of the unauthorised use of
inventions or devices, copyrighted material ar ather
intellectual property provided by the Contractor under the
Cantract The responsihility af Contracior under thie Clauco
shall not be limited by or subject to any terms of Contractor’s
insurances.

13, INSURANCE AND LIARIHITY

13.1 Contractor shall provide and maintain the following
insurance for the duration of the Contract, including any
extensions:

13.2 Insurance against all risks in respect of its property and
any equipment used for carrying out the Contract.

13.3 Workmen's compensation insurance with respect to its
employees to cover claims for personal injury, disability or
death in connection with the Contract.

13.4 Liability insurance in an adequate amount to cover third
party claims for death or bodily injury, or loss of or damage to
property, arising from or in connection with the
implementation of the Contract. Contractor shall ensure that
the same applies to it agents, employees or sub-contractors
performing work or services in connection with the Contract.

13.5 Medical, dental, or repatriation costs incurred as a result
of any accident or illness sustained by employees of
Contractor during or arising from the performance of any
work or services under the Contract or any associated travel,

13.6 When applicable, Contractor shall be responsible for
providing its own professional liability insurance with
coverage equal to the value of services provided under the
subcontract agreement, unless otherwise stated in the

DR
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Contract.
13.7 Contractor shall, upon request, provide DRC with satisfactory
evidence of the insurance required under this Clause.

14. ENCUMBRANCES AND LIENS

Contractor shall not create ar allow to be created by any person
any lien, security or other encumbrance against any monies due or
that may become due for any work done or goods or materials
supplied under the Contract or by reason of any other claim or
demand against Contractor.

15. EQUIPMENT FURNISHED BY DRC TO CONTRACTOR

Title to any equipment and supplies that may be provided by DRC
to Contractor for the performance of any obligations under the
Contract shall remain with DRC, and any such equipment shall be
returned to DRC at the conclusion of the Contract or when no
longer needed by Contractor. Such equipment, when returned to
DRC, shall be In the same condition as when delivered to
Contractor, subject to normal wear and tear, and Contractor shall
be liable to compensate DRC for the actual costs of any loss of,
damage to, or degradation of the equipment that is beyond normal
wear and tear.

16. INTELLECTUAL PROPERTY AND OTHER PROPRIETARY RIGHTS

16.1 Exceptas is otherwise expressly provided in writing in the
Contract, DRCshall be entitled to all intellectual property and
other proprietary rights including but not limited to patents,
copyrights, and trademarks with regard to products, processes,
inventions, ideas, know-how, or documents and other materials
which Contractor has developed for DRC under the Contract and
which bear a direct relation to or are produced, prepared, or
collected in consequence of, or during the course of, the
performance of the Contract. Contractor acknowledges and
agrees that such products, documents, and other materials
ranstitite works made for hira for DRG,

16.2 If any such intellectual property or other proprietary rights
gonaist of any such rights uf Uie CuliliaLlu Uidt pre-existed the
performance hy Cantractar nfits nhligations undaer the
Contractor that Contractor may develop or acquire, or may have
duvulupud i aeyulred, Independently of e e lormdnee ol s
ohligations under the Cuntract, DRC does hot and shall rol Udirn
any ownership interest thereto, and Contractor grantsto DRCa
perpetual license to use such intellectual property or other
proprietary right solely for the purposes of and in accordance
with the requirements of the Contract.

17. PUBLICITY AND USE OF NAME OR OFFICIAL LOGO OF DRC
Contractor shall not advertise or otherwise make public for
purposes of commercial advantage or goodwill the contents of this
Contract or that it has a contractual relationship with DRC, nor shall
Contractor in any manner whatsoever use the name or official logo
of DRC, or any abbreviation of the name of DRC in connection with
its business or otherwise without the prior written permission of
DRC.

18. CONFIDENTIALITY

18.1 Allinformation relating to DRC’s business, affairs, products,
trade secrets, know-how, personnel, customers, and suppliers
which may reasonably be regarded as confidential information
(irrespective of the format or medium) shall hereinafter be
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Contractor further undertakes to use all Confidential
Information disclosed to Contractor exclusively far the
provision of the goods and/or services under the Contract.

18.2 The provisions of this Clause shall not apply to Contractor
in respect of any information which:

18.2.1 is available to the public otherwise than through any act
or default of Contractor;

18.2.2 is disclosed to Contractor as a matter of right by a third
party; and/or

18.2.3 is developed by Contractor independent of the
disclosure of Confidential Information by DRC.

18.3 Contractor acknowledges that a violation of this Clause
would cause immediate and irreparable harm to DRC for
which money damages would be inadequate. Therefore, DRC
will be entitled to relief for the Contractor’s breach of any of
its obligations under this Clause without proof of actual
damages.

19. ITSECURITY AND DATA PROTECTION

19.1 During the performance of services under the Contract,
Contractor shall use the latest versions of industry-accepted
anti-virus software to check for and delete malicious software
from any assets used in connection with the Contract.

19.2 Contractor warrants and represents that it will only use or
process any data that identifies a person that may be
delivered or disclosed to the Contractor by DRC during the
course of the Contract, in line with the European Union’s
General Data Protection Regulation (“GDPR”) (Regulation (EU)
2016/679) and in line with the Danish GDPR act, together with
any extra or updating legislation that impacts the GDPR and
any rules or regulations that are issued by authorities that are
responsible for supervising the GDPR.

20. FORCE MAJEURE AND OTHER CHANGES IN CONDITIONS

20.1 In the event of any cause constituting force majeure,
Contractor shall promptly give written notice to DRC
describing the cause, the impact and the possible delay due to
such force majeure, if Contractur is thereby rendered unable,
wholly or ir part, Lo peifuiniits ubligativs under the
Conlract, including any possible perlod of delay. Contractor
shall also notity DRC ot any ather changes in randition ar the
occurrence of any event which interferes or threatens to
interfere with its performance of the Contract. On receipt of
the notice or notices, DRC shall take such action as it
reasonably considers appropriate or necessary in the
circumstances, including the granting to Contractor of a
reasonable extension of time in which to perform any
obligations under the Contract.

20.2 If Contractor is rendered unable, wholly or in part, by
reason of force majeure to perform its obligations under the
Contract, DRC shall have the right to suspend or cancel the
Contract on the same terms and conditions as are provided
forin Clause 21, “Termination,” except that the period of
notice shall be seven (7) calendar days instead of thirty (30)
calendar days. In any case, DRC shall be entitled to consider
Contractor unable to perform its obligations under the
Contract in case Contractor is unable to perform its
obligations, wholly or in part, by reason of force majeure for
any period in excess of ninety (90) calendar days.

20.3 Force majeure as used herein means any unforeseeable
and irresistible act of nature, any act of war (whether declared
or not), invasion, revolution, insurrection, terrorism, strikes,
blockades or any other acts of a similar nature or force,

T 21
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provided that such acts arise from causes beyond the control and
withant the fault or negligence of Contractor. Contractor
acknowledges and agrees that, with respect to any obligations
under the Contract that Contractor shall perform in areas in
which DRCis engaged in, preparing to engage in, or disengaging
from any humanitarian or similar operations, any delays or failure
to perform such obligations arising from or relating to harsh
conditions within such areas, or to any incidents of civil unrest
occurring in such areas, shall not, in and of itself, constitute force
majeure under the Contract.

21. TERMINATION

21.1 Either Party may terminate the Contract for cause, in whole
orin part, in accordance with the following provisions.
Termination without cause will be the sole right of DRC. The
initiation of arbitral proceedings in accordance with Clause 25.2
below, shall not be deemed a termination ot the Contract.

21.2 Termination for cause: Without limitation, DRC may by
written notice immediately terminate this Contract without
prejudice to any other right or remedy it may have under these
conditions or liability to make any further payment (other thanin
respect to amounts duly accrued prior to the termination date) if
Contractor or Named Personnel:

21.2.1 areinserious or repeated breach or non-observance of
any of the terms of the Contract, or are incompetent or negligent
in the provision of services or goods under the Contract;

21.2.2  fail or refuse to provide to DRC'’s satisfaction, services or
goods reasonably required of Contractor (in which case DRC may
complete services or goods at Contractor’s cost);

21.2.3  be adjudged bankrupt, or be liquidated or become
insolvent, or should Contractor make an assignment for the
benefit of its creditors, or should a Receiver be appointed on
account of the insolvency of Contractor (Contractor shall
immediately inform DRC of the occurrence of any of the above
events);

21.2.4  are guilty of fraud, unethical practices, gross misconduct
or act of any manner which (in the reasonable opinion of DRQ) is
materially averse to the interests of DRC or the performance of
the Contract,

21.2.5 fail to obtain all permits, licenses and/or authorisations as
required under this Cantract within a reasonable time after the
signature of the Contract, depending on the nature and scope of
the Contract, DRC may declare the Contract voided or terminate
the Contract for the part not performed;

21.2.6  is, oris likely to be, prevented or delayed by iliness, injury,
or otherwise from providing the services under the Contract for a
period of more than fifteen (15) days, DRC reserves the right to
terminate this agreement on written notice (does not apply to
contracts for goods).

21.2.7 isin non-compliance of DCR’s Supplier Code of Conduct
21.2.8  has breached the requirements of the GDPR (Clause 19.2)
21.2.9 Inthe eventthat DRC’s mandate or funding be curtailed

or terminated, DRC may terminate the Contract on thirty (30)
days written notice, unless otherwise stated in the Contract.

21.3 Termination without cause: In the event of termination
without cause on the part of Contractor, DRC may terminate this
Contract by giving Contractor thirty (30) days’ notice in writing at
any time.

21.3.1  Inthe case of Subcontract Agreements: DRC may
terminate on written notice in the event that Contracting
Authority requests the withdrawal of Contractor or any named

ersonnel’s services. Should the Agreement between DRC and
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respond in writing to any request by Contracling Authority to
terminate Contractor’s services.

21.4 Consequences of termination: In the event that grounds
for Contract termination arise, DRC reserves the right to, at its
own option:

21,4,1 inthe event af unsatisfactary perfarmance 1inder the
Contract, have the work performed under DRC’s direct
responsibility, in which case Contractor shall be obliged to pay
all additional costs arising for DRC;

21472 have the warle perfarmed hy way of a replacamont
contract with a third party, in which case Contractor shall be
obliged to pay all additional costs arising for DRC;

21.4.3  have the work terminated, in which case DRC shall be
entitled to full compensation for the expenses incurred by
URL caused by Lontractor’s non-tultilment ot its contractual
obligations;

21.4.4  inthe event that DRC's mandate or funding is curtailed
ot lerminated, Contractor shall be reimbursed by DRC tor all
reasonable costs incurred by the Contractor prior to receipt of
the natice of termination.

21.5 i tie eventul dity Lerininativn by DRC under this Uause,
no payment shall be due from DRC to Contractor except for
those gowds dsliversd and sonvicos satlsfacworlly performad 11
conformity with the cxpress Lerms of the Contract prior to
Cunlidelur's receipl of DRC's notlee of termination. In the case
of termination, any liability of DRC for loss of actual or
expected profit, and for indirect or consequential losses, is
expressly excluded.

21.6 The terms of this Clause are without prejudice to any
other rights or remedies of DRC under the Contract or
otherwise.

21.7 Upon the effective date of termination of the Contract, all
legal obligations, rights and duties arising out of this Contract
shall terminate except as otherwise expressly provided in the
Contract.

22. NON-WAIVER OF RIGHTS

The fallure by either Party to exercise any rights available to it,
whether under the Contract or otherwise, shall nol be deemed
far any piirpnses to constitute a waiver by the other Party of
dity such tight or any remedy assoclated with it, and shall not
relieve the Parties of any of their obligations under the
Contract.

23. NON-EXCLUSIVITY

Unless otherwise specified in the Contract, DRC shall have no
obligation to purchase any minimum quantities of goods or
services from Contractor, and DRC shall have no limitation on its
right to obtain goods or services of the same kind, quality and
quantity described in the Contract, from any other source at any
time.

24, SURVIVAL

The obligations set forth in Clauses 2, 12, 16,17, and 18 (legal
status, indemnification, intellectual property, publicity,
confidentiality) of these General Conditions of Contract shall not
cease upon completion, expiration or termination of the
Contract.

25. SETTLEMENT OF DISPUTES

25.1 Amicable Settlement: The Parties shall use their best
efforts to settle amicably any dispute, controversy, or clai
arising out of the Contract or the breach, termination, op

F21-DR( f H
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invalldity of It. Where the Parties wish to seek such an amicable
settlement through conciliation, the conciliation shall take place
in accordance with the Conciliation Rules then in effect of the
United Nations Commission on International Trade Law
("UNCITRAL”), or according to such other procedure as may be
agreed hetween the Parties in writing.

25.2 Arbitration: Any dispute, controversy, or claim between the
Parties arising out of the Contract or the breach, termination, or
invalidity of it, unless settled amicably under Clause 25.1, above,
within gixty (GO) calondar days uflter receipt by orie Pai Ly ul Lhe
other Party’s written request for such amicable settlement, shall
be referred by either Party to arbitration in accordance with the
UNCITRAL Arbitration Rules then in etfert

25.2.1  The place of arbitration shall be Copenhagen, Denmark
and the language to be used in the proceedings shall be English.
The arbitral tribunal shall have no authority to award punitive
damages. In addition, unless otherwise expressly provided in the
Contract, the arbitral tribunal shall have no authority to award
interest. The Parties shall be bound by any arbitration award
rendered as a result of such arbitration as the final adjudication
ul aiy sucli dispule, LOtLtuvErsy, or claim.

28, MODIILATIUNS

No muodifications Lo or changes In the Contract, or waiver ot any ot
Its terms or any additional contractual relationship of any kind shall
be valid and enforceable against DRC unless provided by an
amendment to the Contract signed by Contractor and DRC.

27. AUDITS AND INVESTIGATIONS

27.1 Each invoice paid by DRC shall be subject to a post-payment
audit by auditors, whether internal or external, of DRC or by
other authorized and qualified agents of DRC or the Commission
of European Communities, Court of Auditors of European
Community, European Anti-fraud Office, donors or authorities of
recipient countries at any time during the term of the Contract
and for a period of seven (7) years following the expiration or
prior termination of the Contract. DRC shall be entitled to a
retund trom Contractor for any amounts shown by such audits to
have been paid by DRC other than In accordance with the terms
and conditions of the Contract

£/.2 DRCmay conduct investigations relating to any aspect of the
Contract or the award of it, the obligations performed under the
Contract, and the operations of Contractor generally relating to
performance of the Contract at any time during the term of the
Contract and for a period of seven (7) years following the
expiration or prior termination of the Contract.

27.3 Contractor shall provide its full and timely cooperation with
any such inspections, post-payment audits, or investigations.
Such cooperation shall include, but shall not be limited to,
Contractor’s obligation to make available its staff and any
relevant documentation for such purposes at reasonable times
and on reasonable conditions and to grant to DRC access to
Contractor’s premises at reasonable times and on reasonable
conditions in connection with such access to Contractor’s staff
and relevant documentation. Contractor shall require its agents,
including, but not limited to, Contractor’s attorneys, accountants
or other advisers, to reasonably cooperate with any inspections,
post-payment audits or investigations carried out by DRC
hereunder.

LIMITATION ON ACTIONS

onshall accrue when the breach actually occurs, or, in
efects, when the injured Party knew or should
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have known all of the essential elements of the cause of action,
orin the case of a breach of warranty, when tender of delivery
is made, except that, if a warranty extends to future
perfarmance of the goods or any procass ar system and the
discovery of the breach consequently shall await the time when
such goods or other process or system is ready to perform in
accordance with the requirements of the Contract, the cause of
action accrues when such time of future performance actually
begins.

29. ESSENTIALTERMS

Contractor acknowledges and agrees that each of the following
Clauses 30-40 constitutes an essential term of the Contract and
that any breach of any of these terms shall entitle DRC to end
the Contract or any other contract with DRC immediately upon
notice to Contractor, without any liability for termination
charges or any other liability of any kind.

30. SOURCE OF INSTRUCTIONS

Contractor shall neither seek nor accept instructions from any
ATy e nal L DI I eonnection With the perlunimanue ol
its obligations under the Contract. Should any authority
external to DRC seek to impose any instructions concerning or
restrictions on Contractor’s pertormance under the Contract,
Contractor shall promptly notify DRC and provide all reasonable
assistance required by DRC. Contractor shall not take any action
in respect of the performance of its obligations under the
Contract that may adversely affect the interests of DRC, and
Contractor shall perform its obligations under the Contract with
the fullest regard to the interests of DRC and, in the case of
Subcontract Agreements, Contracting Authority.

31. OFFICIALS NOT TO BENEFIT

Contractor warrants that it has not and shall not offer to any
representative, official, emplovee, or ather agent nf NRC any
direct or indirect benetit arising from or related to the
performance of the Conlract or of any other contracl with DRC
ut Lhe award of [t or for any other purpose intended to gain an
arvantage far Contracter, whathar of a finaneial or othcr
nature, Lantractar agrees that hreach af this provision may lead,
at DRC's sule distrelion, Lo Lthe full avoldance of the

Contract irrespective of any work already performed. Avoidance
shall exclude any right of Contractor to claim any payment, even
for work already performed. Avoidance will be without
prejudice to any further remedies that DRC may be entitled to
hereunder or at law with particular reference to refund of
payments already made, claims for damages and losses
occurred, bribery, and fraud. The provision under this Clause
shall also apply with respect to any sub-contractor for the part of
work related to such sub-contractor.

32. OBSERVANCE OF THE LAW

Contractor shall comply with all laws, ordinances, rules, and
regulations bearing upon the performance of its obligations
under the Contract. In addition, unless the Contract is a
Subcontract Agreement, Contractor shall maintain compliance
with all obligations relating to its registration as a qualified
vendor of goods or services to DRC, as such obligations are set
forth in DRC vendor registration procedures.

33. ANTI-TERRORISM
Contractor represents and warrants that it will not under an
circumstances transact business with any individuals or

CT PROCUREMENT 21 RC GENF £
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entities associated with terrorism and will comply with any anti-
terror vetting requirements included within the Contract.

34. CHILD LABOR

Contractor represents and warrants that neither it, its parent
entities (if any), nor any of Contractor’s subsidiary or affiliated
entities (if any) is engaged in any practica inconsistent with tho
rights set forth in the United Nations Convention on the Rights of
the Child, including Article 32 thereof, which, inter alia, requires
that a child shall be protected from performing any work that is
likely to be hazardous or to interfere with the child’s education, or
to be harmful to the child’s health or physical, mental, spiritual,
moral, or social development.

35. MINES AND WEAPONS

Contractor represents and warrants that neither it, its parent
entitles (if any), nor any of Contractor’s subsidiaries or affiliated
entities (if any) or sub-contractors are:

35.1 engaged in the sale or manufacture of anti-personnel mines
or components utilized in the manufacture of anti-personel
IMIes; or

35.2 actively and directly engaged in patent activities,
development, assemblyv, nradurctinn, stackpiling, trade, ar
manufacture of conventional, chemical, biological, nuclear, or
other weapons.

36. SEXUALEXPLOITATION

36.1 Contractor shall take all appropriate measures to prevent
sexual exploitation or abuse of anyone by its employees or any
other persons engaged and controlled by Contractor to perform
any services under the Contract. For these purposes, sexual
activity with any person less than eighteen years of age,
regardless of any laws relating to consent, shall constitute the
sexual exploitation and abuse of such person. In addition,
Contractor shall refrain from, aid shiall 1ake Al 1e4sindlile did
appropriate measures to prohibit its employees or other persons
engaged and controlled by it from exchanging any money, gnnrs,
services, ar ather things nfvalue, for sexual favours or activities,
Ut TtUtt BHBAEINgG any séXUal activities that are exploitive ar
degiadiig L aiy person.

36.2 DRCshall not apply the foregoing standard relating to age in
any case in which Contractor’s staff or any other person who may
be engaged by Contractor to perform any services under the
Contract is married to the person less than the age of eighteen
years with whom sexual activity has occurred and in which such
marriage is recognized as valid under the laws of the country of
citizenship of such Contractor’s staff or such other person who
may be engaged by Contractor to perform any services under the
Contract.

37. EXPLOITATION AND ABUSE OF REFUGEES AND OTHER
PERSONS OF CONCERN TO DRC

Contractor warrants that it has instructed its staff to refrain from
any conduct that would adversely reflect on DRC and from any
activity which is incompatible with the aims and objectives of DRC
or the mandate of DRC to ensure the protection of refugees and
other persons of concern to DRC. Contractor hereby undertakes to
take all possible all possible measures to preventits staff from
exploiting and abusing refugees and other persons of concern to
DRC. The failure of Contractor to investigate allegations of

itation and abuse against its staff or related to its activities or
ctive action when exploitation or abuse has occurred
DRC to end the Contract immediately upon notice to

fiffe
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Contractor, at no cost to DRC.

38. HUMAN TRAFFICKING AND MODERN SLAVERY
Contractor shall comply with any and all applicable human
trafficking and anti-slavery laws, statutes, regulations, and
conventions in force and Contractor warrants that it has
instrocted its named pars onnal, cLaff, omployoos, and any sub
LUNLractors to refralh ffom engaging in human tratticking and/or
forced labor. The failure of Contractar tn investigate allegatinns
of human trafficking for whatever purpose, including

[Uiced labui, dgdliisUIL SLdlT Ut tEI4LEY to 1ts AétiVities or to take
corrective action when any allegations have been proven to
have occurred shall entitle DRC to end the Contract immediately
upon notice to Contractor, at no cost to DRC.

39, ENVIRUNIVIEN I ALSUS T AINABILITY

Contractor acknowledges that it shall perform all services under
the Contract in an environmentally sustainable and
duesuntable manner and agrees to.

39.1 establish and maintain appropriate procedures to and
evaluate and select suppliers and sub-contractors based on
thelf commitments to environmental sustainability and
accountability;

39.2 assess and reduce the environmental impact of its own
products and services throughout their entire life cycle; and

39.3 use material resources responsibly, in order to achieve
sustainable growth that respects the environment and the
rights of future generations.

40. RULE OF ORIGIN AND NATIONALITY

40.1 Ifany rules of origin and nationality are applicable due to
donor requirements, limiting the eligible countries for goods,
legal and natural persans, Contractor shall adhere to these
rules and be able to document and certify the origin of goods
and nationality of legal and natural persons as required.

40.2 Failure to comply with this obligation shall lead after
Mol nothee, W w@enlnatlen of the Lontract, and DILC 13
entitled to recover any loss from Contractor and is not obliged
to make any further payments to Contractor.

41, SFVFRABILITY

Should any term of the Contract be held by a court of
competent jurisdiction to be illegal, invalid or unenforceable,
such term may be modified by such court in compliance with
the law giving effect to the intent of the Parties and enforced as
modified. All other terms and conditions of the Contract shall
remain in full force and effect and shall be construed in
accordance with the modified term.

42. APPLICABLE LAW

All contracts entered into between the Parties shall be governed
by and construed in accordance with the laws of Denmark
without giving effect to any choice of law or conflict of law
terms.

20

Date

ARC

:04-04-2019  Valid from: April-201.
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Supplier Code of Conduct

2 REFUGEE
2 COUNCIL

All of the Danish Refugee Council's (DRC) contract parties (Contract Party) are expected to comply with the following Supplier Code of Conduct
and are responsible for encouraging, advocating and promoting the dissemination of these ethical standards. The Contract Party is requested
to make the principles of the Supplier Code of Conduct known to any subcontractor used by the Contract Party and to encourage the
subcontractor to adhere to these standards. The Supplier Code of Conduct applies to all DRC's Contract Parties who are all requested to sign it
and thus confirm that they uphold its standards as far as applicable to their status.

1. RESPECT FOR HUMAN RIGHTS

1.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors violates the fundamental human rights as set out in the
European Convention on Human Rights from 1950 including all protocols
to the convention, and respect the dignity and worth of all persons
including respect for the equal rights of men and women.

2. ILLEGAL ACTIVITY
2.1 The CunilidLl Pdily 1eprusents and warrants that neither it nor any ot
its subcontractors are engaged in any sort of jllegal activities.

30 ANTI CONNUPTION, ANTISTRAUD 8 CONPLICT OF (I 1 ERES |
3.1 DRC has zero tolerance for corruption!

3.2 Each Supplier and Contract Party to DRC represents and warrants that
neither it nor any of its subcontractors are engaged in any sort of
corruption, defined by DRC as the misuse of entrusted power for private
fain  This detinitinn is nat limitad ta intaractione ywith puhlin nffininla andl
covers hath attempted and actual corruption, as well as monectary and
non-monetary corruption. The definition includes, but is not limited to,
corruption in the form of: facilitation payments, bribery, gifts constituting
an undue influence, kickbacks, favouritism, cronyism, nepotism, extortion,
embezzlement, misuse of confidential information, theft, and various
forms of fraud, such as forgery or falsification of documents, and financial
or procurement fraud. No offer, payment, consideration or benefit of any
kind, which could be regarded as an illegal or corrupt practice, shall be
made, promised, sought or accepted — directly or indirectly — as an
inducement or reward in relation to activities funded by DRC, including
tendering, award or execution of contracts. DRC reserves the right,
without prejudice to any other right or remedy available to it, according to
any violation of this clause to immediately terminate the Contract and/or
the Contract Party’s business relationship with DRC, and to take such
additional action, civil and/or criminal, as may be appropriate. DRC will
seek to recover any assets lost due to corruption or fraud. The Contract
Party agrees to accurately communicate DRC’s policy with regards to Anti-
Corruption Lo Third Parties. The Contract Party furthermore agrees to
inform DRC immediately of any suspicion or infarmation it receives from
any source alleging a violation of this clause according to the contact
details provided for in the Contract, the contact details of the specific DRC
country operations via drc.dk/where-we-work, or via DRC's Code of
Conduct Reporting Mechanism: drc.dk/relief-work/concerns-
complaints/code-of-conduct-reporting-mechanism. Reports of suspected
corruption can also be reported directly to DRC HQ at c.o.conduct@drc.dk.

3.3 Conflict of interest:

Any conflict of interest on the part of the Contract Party shall be
immediately disclosed to DRC. The Contract Party affirms that it has no
current or prior business, professional, personal, or other interest,
including, but not limited to, the representation of other clients, that
would conflict in any manner or degree with the performance of its
obligations under this Contract. If any such actual or potential conflict of
interest arises under this Contract, the Contract Party shall immediately
inform DRC in writing of such conflict.

4. TERRORISM

4.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors are engaged in any transactions with, and/or the
provisions of resources and support to, individuals and organizations
associated with terrorism.

4.2The Contract Party represents and warrants that neither it nor any of its
subcontractorsare engaged in any transactions with, and/or the provisio,

Date: 01-01-2017 = Valid from: 01-01-2017
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of resources and support to, individuals and organizations associated with,
receiving any type of training for, or engaged in, any act or offense
described in Article 2, Sections 1,3,4 and 5 of the International Convention
for the Suppression of the Financing of Terrorism, adopted by the General
Assembly of the United Nations in Resolution 54/109 of 9 December 1999.

5. ENVIRONMECNT

51 The Contract Party represents and warrants that neither it 111 diy ol
its subcontractors are violating any international environmental
agreements.

.2 The Contract Marty uinderlakhes T soppnin 4 JreLdutiongry approach to
environmental challenges and not in any way damaging, destroying or
causing any harm to the environment. Further the Contract Party
undertakes to encourage the development and diffusion of
environmentally friendly technologies and undertake initiatives to
promote environmental responsibility and sustainability.

M TVITIT N QTG Vb0 b g

6.1 The Contract Partyrepresents and warrants that neither it nor any of its
subcontractorsare actively and directly or indirectly engaged in patent
activities, development, assembly, production, trade or manufacture of
mines or in such activities in respect of components primarily utilized in
the manufacture of mines. The term “mines” means those devices defined
in Article 2, Sections 1,4 and 5 of Protocol Il annexed to the Convention on
Prohibitions and Restrictions on the Use of Certain Conventional Weapons
Which May Be Deemed to Be Excessively Injurious or to Have
Indiscriminate Effects of 1980.20.2.

6.2The Contract Partyrepresents and warrants that neither it nor any of its
subcontractors are actively and directly cngaged in patent activities,
development, assembly, production, stockpiling, trade or manufacture of
weapons including but not limited to firearms, chemical weapons,
biological weapons and nuclear weapons.

7. SEXUAL EXPLOITATION AND SEXUAL ABUSE

7.1 The Contract Party represents and warrants that it and all of its
subcontractors are protecling all people from sexual abuse and sexual
exploitation, meaning any actual or attempted abuse of a position of
vulnerability, differential power, or trust, for sexual purposes, including,
but not limited to, profiting monetarily, socially or politically from the
sexual exploitation of another. Similarly, the term "sexual abuse" means
the actual or threatened physical intrusion of a sexual nature, whether by
force or under unequal or coercive conditions.

8. CHILD LABOUR

8.1 The Contract Partyrepresents and warrants that neither it, nor any of
its subcontractorsare engaged in any practice inconsistent with the rights
set forth in the Convention on the Rights of the Child, including Article 32
thereof, which, inter alia, requires that a child shall be protected from
performing any work that is likely to be hazardous or interfere with the
child’s education, or to be harmful to the child’s health or physical, mental,
spiritual, moral or social development.

9. FORCED LABOUR
9.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors are using any form of forced and compulsory labour.

10. WORKING CONDITIONS

10.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors are allowing working conditions that violate the
Convention on Occupational Safety and Health from 1981 including the
gtocol from 2002, the Convention on Minimum Wage Fixing from 1970
Conventions on Hours of Work of the International Labour
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10.2 Ihe Contract Party represents and warrants that it and all of its
subcontractors are protecting workers from any acts of physical, verbal,
sexual or psychological harassment abuse or threats in the workplace by
either their fellow workers or their managers.

11, DISCRIMINATION IN WORKING CONDITIONS

11.1 The Contract Party represents and warrants that neither it nor any of
its subcontractors are discriminating any of its workers with regard to race,
colour, gender; language, political oi ollici upinivi, Laste, Haluiial Ul
social origin, property, birth, union affiliation, sexual orientation, health
status, age, disability, or other distinguishing characteristics.

11.2 The Contract Party represents and warrants that neither it nor any of
its subcontractors are making employment-related decisions, from hiring
ta terminatinn and refirement whirh are nnt hased anly an ralmmnt and
objective criteria.

12. TRANSPARENCY AND ACCOUNTABILITY
12.1 The Contract Party undertakes a duty of full disclosure of any relevant
material at any time and at the sale discretinn nf NRC in arder for DRC to

Any Breach of the representations and warranties of this Supplier Code of
Conduct shall entitle the DRC to terminate any contractual relations with
the Contract Party immediately upon notice to the Contract Party, at no
rnst tn the DR

Place:

Date:

On behalf of [insert name]

linsert name|

Date: 01-01-2017 « Valid from: 01-01-2017
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Section 1: Supplier Details and General Information

Name of Supplier:

Street Address:

Post Code: City:

Country:

PO Box:

Telephone:

Email Address: - Website:

Contact Person:Name & Position:

Phone No: Extension No:

Parent Company or Name of Owner:

Type of Business
(check the box): [ ] Carporate/Limited [ ] Trader [ ] Manufacturer [] consultants

Year Established: Number of Employees (FTEY):

Company License/Registration No:

Section 2: Financial Information

VAT No.: Tax No.:

Bank Name:

Account Number:

Currency of Account:

Account Name:

Swift Code:

O
! Full time employees only. No volunteers, in § qa;ygpmﬁ should be counted here




Iban No:

DUNS? No;

Annual value of sales for the last 3 Financial years (according to balance sheet) in United States Dollars:

Year

Year

Year

Has the Company been audited in the last 3 years?

If “No”, please advise reason for no audit:

[ Jves

Section 3: Experience

[:lNo

Recent cuntiacls witli Ui UN, Intetndtlondl Ald Urganisations, Lovernments, or International companies:

Organisation:

Organisation:

Organisation:

Date:

Date:

Date:

Value:

Value:

Value:

Please provide information in the table below for recent contract information:

Type of contract
(Supply, service works)

Total value
in USD

Name of
Organisation

Contact details
(email)

Name of Person to
contactg

Section 4: Technical Capability

List below up to 15 of your core goods/services offered with their respective UNSPSC codes. The codes can

be found in the link stated in first column.

? The Data Universal Numbering System, abbreviated as DUNS or D-U-N-S, is a proprietary system
developed and regulated by Dun & Bradstreet. DRC requires that its supplier register for DUNS number and
provide details above. DUNS can be obtained by http://fedgov.dnb.com/webform/pages/CCRSearch.isp

Date: 03-05-2018 ¢ Valid from: 03-05-2018
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Pleass AfvIsE The Categones and b, or servicos Lthat your company sells:

Category (UNSPSC code) Core Item/Service Core Item/Service

Sectlon 5: Other factors

If the answer to any of the following 7 questions is yes then please explain on a separate paper

1.

Date: 03-05-2018 ¢ Valid from: 03-05-2018

Has the Company ever been bankrupt, or is in the process of being wound up, having its affairs
administered by the courts, has not entered into an arrangement with creditors, has not
suspended business activities, is not the subject of proceedings concerning those matters, or is not
in any analogous situation arising from a similar procedure provided for in national legislation or
regulations? [ Ives [ INo

Has the Company ever been convicted of an offence concerning its professional conduct by a
judgment which has the force of res judicata.
[ Ives [ INo

Has the Company ever been guilty of grave professional misconduct proven by any means?

[ ves [ INo

Has the Company ever not fulfilled its obligations relating to the payment of social security
contributions or the payment of taxes in accordance with the legal provisions of the country in
which it is established, or with those of Denmark, or those of the country where the contract is to

be performed?
DYes |:|No

Has the Company ever been the subject of a judgment which has the force of res judicata for
fraud, corruption, involvement in a criminal organisation or any other illegal activity detrimental
to the European Communities' financial interests?

DYes I:lNo

Has the Company ever been declared to be in serious breach of contract for failure to comply with
our contractual obligations, following another procurement procedure or grant award procedure
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financed by the European Community budget?

I:IYes DNo

73 Has the Company ever been in any disputes with any Government Agency, the UN, or
International Aid Organisations?
I:IYes IjNo

8. list any National or International Trade or Professional Organisations which your Cuinpdny is 4
member of:
9. When registering as a vendor with DRC, the above details will be used to conduct due diligence

checks on financial information and to confirm that the vendor is not listed in any sanction lists.
The data will be kept for 3 years. Do you agree that DRC, or an external party on behalf of DRC,

carries out such checks
[:IYes [:]No

Section 6: Certification

l, the undersigned warrant that the information provided in this form is correct, and in the event of
changes, details will be provided as soon as possible.

I further confirm that my company will adhere to the DRC Supplier Code of Conduct and that a signed copy
will be submitted with this application.

Name: Compaiiy Slainpy

Signature:

Print Name:

Title/Position:

Date:
Place:
Email Address: (for contact for verification purposes)
Phone Number: (for contact for verification purposes)

Please sign, initial each page and return this Form is to be completed and returned to the DRC Procurement Manager

Date: 03-05-2018 ¢ Valid from: 03-05-2018 Page 4 of 4
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References: FRP-SSD-JUB-2023-002 for provision of psychological support services

Annex F: References

Please provide at least 3 (three) relevant references for similar works for the last three year, these

references may not be DRC personnel or related to a DRC contract,

1

Name

Organisation

Address

Phone

Fax

Email

Nature of supply

Approximate value of contract

Name

Organisation

Address

Phone

Fax

Email

Nature of supply

Approximate value of contract

Name

Organisation

Address

Phone

Fax

Email

Nature of supply

Approximate value of contract

Name

Qrganisation

Address

Phone

Fdx
Cinail

Nature of supply

Approximate value of contract
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Term of Reference

STAFF PSYCHOSOCIAL SUPPORT
SERVICES

March 2023




2 REFUGEE
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Organizationol Background
Danish Refugee Council South Sudan is a leading humanitarian agency implementing a range of integrated
programming with different sectors, including Protection, Economic Recovery, Camp Coordination and
Camp Management, Humanitarian Disarmament and Peacebuilding, and Shelter and Settlements,
Including the distribution of hon-food items. DKL (Danish Refugee Council) has been aperating in tarmer
Southern Sudan, now South Sudan since 2005. DRC supports individuals affected by conflict and
displacement, specifically refugees, internally displaced persons (IDPs) and host populations with
programmes and activities tailored to their needs, through multi-sectoral interventions using both mobile
and static respnnse mndalities
Rationale & Purpose

DRC has a range of 420 to 450 South Sudanese employees distributed in several Area Offices and satellite
bases throughout the country. DRC also operates a Mobile Response Team (MRT), that works in some of
the hardest-to-reach locations in South Sudan with basic ar almast non-existent social amenities, The
teams are often rapidly deployed to locations, responding to disasters of distinct types and magnitudes.
DRC staff routinely supports people who have been displaced in the wake of a violent conflict and/or
natural disasters, such as the current flooding and armed conflict in South Sudan. Witnessing suffering in
the aftermath of these disasters can be highly distressing to front-line responders. Similarly, DRC also
implements Humanitarian Disarmament and Peacebuilding activities in various locations and
communities. Mine actions interventions are associated with a variety of physical and psychological harm
for frontline staff, including the potential for injury resulting in short- or long-term disabilities.

Compounding to employees’ potential stress is the general economic instability and insecurity in South
Sudan. After several years of harrowing conflict, violent turmoil, unrest, intercommunal conflicts, and civil
war in South Sudan, many employees and their families have been displaced multiple times. In some
cases, staff are still separated from Lheir families who have found refuge outside the country. The
econnmic sitiatinn in South Sudan is one of the worst in the region, if not the entire world, with high
inflation rates across the country increasing the cost of living to extreme heights. The daily experiences of
hardship that employees are exposed to can result in chronic stress. DRC, recognizing the obligation to
address staff's psychosocial needs in a more systematic manner, seeks to render psychosocial support
available to all staff.

DRC seeks to obtain specialized, culturally appropriate psychosocial support services (PSS) from credible
counselors, psychologists, and other mental health professionals, as relevant. The service provider should
be able to provide tailored PSS, in the form of individual and group counseling, to DRC staff across South
Sudan, commencing January 2023.
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Scope of consultancy

Work Locations

DRC currently implements programs in the following locations:

Country Office - Juba

Area Offices - Ajoung Thok, Bentiu, Malakal, Magwi and Wau

Satellite Bases - Akobo, Koch, Mayom and Maban

Mobile Response — At any time throughout the year, DRC may deploy up to five emergency
response teams to hard-to-reach areas in South Sudan

Key Deliverables/Objectives:

Undertake initial consultations to identify key mental health-related issues (e.g., stress, grief,
anger, emotional expression, substance abuse, etc.) staff would be interested to receive support
in addressing. During the consultations, the most appropriate modalities to address those mental
health concerns should also be mapped (e.g., group or individual counseling, face-to-face or
remote support, training, etc.). Moreover, barriers to receiving appropriate mental health support
should also be explored (e.g., no services available, stigma, gender norms, etc.).

Based on the outcomes of the initial consultations, a response plan should be drafted. The
response plan will outline the main issues to be addressed in priority (although other concerns
may also be tackled based on individual requests), the modalities, and the timelines (e.g. anger
was identified as a major concern for DRC staff; to respond to the need, individual
psychoeducation sessions centered on positive ways to deal with anger will be provided to anyone
who wishes to receive them on an ongoing basis, 1 training on anger management will be
provided per DRC base in the first 6 months, and 1 leaflet with tips on how to deal with anger will
he produced and disseminated in DRC offices by the end uf thie contrael) The plan should also
address the identified barriers to accessing the services Lo be provided, and how those will be
millgdled (e.g., to ensure both women and men are comtortable, both female and male
counselors will be available).

While the specific PSS response to be provided will be based on the initial consultations, the
following are expected to be delivered in priority:

A. Individual counseling to all those who request it. Both face-to-face and online counseling
options should be provided for staff.

B. Group monthly, PSS/counseling sessions to be delivered to groups in all interested
locations.

C. Group or individual debrief sessions following critical incidents to staff interested in
receiving them.

D. Thematic workshops/trainings in mental health-related topics, including but not limited
to emotion identification and management, stress management, maintaining healthy
boundaries and positive relationships, assertiveness, and effective communication,
managing grief, understanding the psychosocial impact of adversity, etc.

E. Psychiatric referrals to staff who need more specialized assistance, including those with
signs of emerging mental illness.

Delivery of reports on the implementation process (without the inclusion of any identifiable
information) of the response plan. This may include training and workshop reports, quantitative
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data on sessions conducted, etc. DRC will never request access case files or notes for any
counseling sessions to be conducted.

Cunflldentlality should be malntained throughoul Lhe provided services. No ldentifiahle
information about any DRC staff member receiving any kind of PSS may bhe shared with anyone
outside or inside DRC (this includes everyone from the line inanagers, HR (Huttat Resources), to
the country director). Reports can only include aggregated non-identifiable information (e.g.,

number of sessions conducted, etc.). Confidentiality may anly he braken under e fllowing
circumstance:
A, lleightened risk of suicide o develupmient ol severe mental lliness, Including symptoms

at psyrhasis— Service provider to refer Lhe staff member to a paychiatrist ASAP, DRC may
be informed, on a strict need-to-know basis, only if a staff member wishes to disclose,
etc.

B. Legitimate suspicions that a staff member may severely hurt someone — service provider
to refer to relevant authorities. DRC HR may also be informed regarding suspicions of
code of conduct breach.

C. DRC staff members disclose that they or another DRC staff member is engaging in sexual
exploitation or abuse of beneficiaries- service provider to report to the country director.

These confidentiality exceptions should be communicated in advance to all DRC staff members
receiving PSS.

The service provider will be involved in regular monitoring and evaluation exercises per conducted
activity. This may include pre-post and post-tests, satisfaction surveys, or well-being surveys, etc.
All data obtained from the different evaluation activities need to be shared with DRC, without any
identifiable information.

Obligations
DRC’s Responsibilities

DRC will provide logistical and accommodation support to the consultant while in Saith Sudan in
DRC’s static areas of operation only.

Support with booking of internal/domestic flights only;

Provide on foing sceurity advice and support when Liavelling 1o e fleld.

Provide all necessary, relevant, and acceptable programme and study documents — where
available - and contacts of relevant stakeholders, where available

DRC will also review the consultant’s proposal, tools, and evaluation report, and provide
feedback as necessary;

Approve reports, and certify completion on agreed deliverables;

The payments will be made once the submission of the finally accepted and approved report to
DRC.

Consultant’s Responsibilities

Due to government procedure and policies on COVID-19, the consultant(s) MUST be fully
vaccinated. This will ease movements/travels within the country.

The consultant(s) will be responsible for the entire service provision, either in-country or
remotely, including travel and permit applications.

The consultant(s) will be responsible for the payment of any tax or other fees related to this
assighment, except when the relevant laws
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The consultant(s) is responsible for their working tools such as computer and data analysis
software;
Provide insurance coverage for any deployment under terms of agreement with DRC;

Required Experience

[ ]

Broad experience working in South Sudan, and familiarity with the country's context;

At the minimum, having served at least 3 different clients providing similar services as are
subject to this call for expression of interest. This shall he supparted with recommendations
and/or certificates of work completinn;

If individual consullant, must be holder of at least a post-graduate graduate-level qualification in
Mental Health and Psychosocial Support, Counseling, and any relevant qualification;

5 or more years of consistent experience providing services of mental health and psychosocial
support in South Sudan or countries with close contextual relations with South Sudan;

Submission Requirements

A 1to 3-page narrative proposal of the services that will be provided. It should include a work
plan, timeline, and any other details that inform how the services will be delivered effectively.
Include recommendations, as necessary.

A financial proposal including total annual costs as well as a breakdown of prices for initial
consultations, training and workshops, group and individual counselling and debriefing session,
and any other methodology that might be used

Indicate relevant experience in South Sudan and provide relevant and appropriate references
from clients. Since the service provider needs to be a licensed mental health professional, be
sure to attach relevant academic and licensing credentials.

CVs (Curriculum Vitae) of all proposed team members (including detailed work experience and
education). Furthermore, the consultant will not delegate or hire an external party to come into
the country or conduct field visits to anyone whose CV (Curriculum Vitae) is not shared.
Samples of similar work assignments (Contract)

Selection Criteria

Relevant context-related experience
Quality of narrative proposal submitted
Relevance of financial proposal
Qualifications of team members

Terms and Conditions
The consultant must abide by all DRC’s standard procedures, including the Code of Conduct, data privacy
and confidentiality policies. All data and information ected;-any reports, and the study’s methodology

will be the property of DRC.




