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1. Who is the H2H Network?
H2H stands for ‘humanitarian to humanitarian.’ It describes humanitarian actors that provide services to other humanitarian actors rather than directly to crisis-affected populations, from mapping to community engagement, accountability, data assessment, or logistics assessments. H2H is loosely based on the B2B concept from the private sector. H2H members provide services to improve the way the world responds to crises, from mapping, independent needs assessments, and translation to surveys with crisis-affected people about the quality of the aid they receive. 
The network emerged following the World Humanitarian Summit (WHS) in 2016 and was formalised in 2018. It is now a growing network of nearly 60 members with an innovative network fund providing specialised services to support operational agencies responding to humanitarian crises
2. Purpose and objective of the consultancy
We are looking for someone to help us edit and review these products. These products include more comprehensive reports such as case studies on approximately 25 pages, the Annual Report on 25 pages, shorter blogs, flyers, and other material for our webpage. The primary purpose of the consultancy is to support the H2H Network’s Communications Officer in the writing, editorial review, and proofreading of H2H Network’s publications in English throughout the year.
3. Background
The H2H Network publishes various internal and external communications products, such as case studies, blogs, annual reports, flyers, and learning materials for our network’s members and the wider humanitarian system, such as donors and users of the H2H services. These are essential communications products for us, supporting our mission to make it easy for humanitarian responders to access independent, high-quality services and expertise that collectively enable them to better serve people affected by crises.

4. Scope of work and Methodology  
Ref to paragraph 5. for more details. 
5. Deliverables 
In close cooperation with the H2H Network's Communication Officer, the consultant is expected to perform various tasks and be able to deliver the product within 7 – 14 days (depending on the scope of the product) upon request. 

[bookmark: _Hlk118458540]The consultant will be required to pre-set a price per product below:

· Blogs -  1,5 pages (approximately one per month)
· Case studies - around 25 pages (approximately 3 pieces during the year)
· News items - 1 page (approximately 3 pieces during the year)
· The Annual report - around 25 pages (one piece)
· New pages on the website - approximately two new pages with a maximum of 400 words
· Other communication materials such as flyers and H2H service promotion 

Please note that these are only approximate estimations of deliverables and are subject to change. 
6. H2H Network's responsibilities 

· H2H will flag any issues and upcoming work in a timely manner
· H2H will provide the consultant with in-house editorial guidelines, as well as specific guidance, input, and feedback in a timely manner on language and narrative
· H2H will be responsible for letting the consultant know about the time frame and agreement on expected deadlines

7. Duration, timeline and payment
The total expected duration to complete the deliverables under this consultancy is approximately 200 hours from January 2023 to January 2024, approximately two days per month, with the possibility for one year extension. Please note that this is only an approximate estimation and is subject to change, the working intensity may vary; some months may be less and others more
The consultant will be required to pre-set a price per product, ref to paragraph 5. for more details. The consultants will receive 100% of total fee upon the satisfactory delivery of services. The consultants’ fee must include all taxes and other changes, including any VAT costs. Specialized technical equipment needed to fulfil services should be included in the rate.
The financial proposal (RFQ Form) must be In CHF. 
8. Proposed Composition of Team 
We suggest that the consultant include a proposed composition of the team if need be in the proposal. 

9. Eligibility, qualification, and experience required
· Eligibility: The consultant has the authorisation to work remotely. The Consultant must be available upon request during the contract timeframe, while the H2H Communications officer and the Consultant agree on the deadline for each product (7 days for shorter products and 14 days for longer).
· Qualification, experience and skills: 
· University degree in communication, journalism, public relations, international relations or related disciplines
· Strong analytical and writing skills in English; advanced level of written English is essential.
· Proven professional experience of at least five years in writing and content development for media, international organizations, or NGOs in the humanitarian/development sector
· Demonstrated creative skills, high attention to detail, and ability to tailor the language/narrative with intended audiences and channels as well as the often complex/sensitive nature of humanitarian work
· Excellent project management, responsiveness, and ability to meet deadlines while maintaining quality
· A clear understanding of H2H Network’s vision and mission is an asset
· Familiarity with H2H products and previous work with H2H will be prioritised
· Language Requirements: proficiency in written and spoken English. 
· Required documents: CV

10. Technical supervision
The selected consultant will work under the supervision of H2H Network Comms Officer: Hanna Sjödin, hanna@h2hnetwork.org
11. Location and support
N/A
The Consultant will provide their own computer and mobile telephone.
12. Travel
No travel is required for this mission.
13. Submission process
Refer to the RFQ document.
14. Evaluation of bids
Please refer to the RFP letter invitation.
Only those shortlisted will be contacted for an interview with the panel to ensure their understanding of the consultancy services. 
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