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Service Contract


FOR THE SUPPLY OF INTERNET SUBSCRIPTION SERVICES TO DRC OFFICES IN SOUTH SUDAN
CONTRACT No. SC-SSD-JUB-2022-010

PARTIES:

This Service Contract is entered into by:

[Supplier] 
Represented by: [insert Name of Company Representative]
Registration number: [insert Company Registration Number] 
Company Address: [insert full address]
Phone number: [insert phone number]

hereinafter referred to as the “SUPPLIER”

And

Danish Refugee Council
Represented by [DRC Country Director]
Registration number: [DRC Registration number]
Office Address: Addis Ababa Road, Next to UNICEF, Juba South Sudan
Phone number: 

Hereinafter referred to as the “PURCHASER”.

The SUPPLIER and the PURCHASER have agreed to the following terms and conditions:


OBJECT OF THE CONTRACT: SUPPLY OF SUPPLY OF SERVICE –PROVISION OF INTERNET SERVICE TO DRC SOUTH SUDAN JUBA and FIELD OFFICES.

1	Scope of contract
1.1	The subject of this contract shall be the delivery by the Supplier, of the following Services:
I. Provide internet subscription services for for Malakal, Aburoc, Ajuonthok, Bentiu, Ngulere, Maban and Magwi Office. And any other location that DRC DDG may wish in the future as might be agreed by both parties.
II. Provision of Network Management System/portal site for traffic monitoring and access displaying the link utilization vs available bandwidth over time (can display historical data from 2 days/48 hours). The service should display real time information or a maximum delay of 5-minute intervals. Access to the portal, with read rights shall be made available and accessible to DRC. 
III. The ISP will provide at least 3 mapped public IP addresses for each office (country office or filed office) utilizing the ISPs service.
IV. ISP must have 24x7x365 technical assistance either by physical availing support personnel or through remote assistance or both depending on the nature of the support request. 
V. Type of connection: Fiber Optic Cable or any other stronger connection preferably for Juba Office, while Fiber Optic Cable / VSAT or any other connection type (WiMAX) for Field Offices with minimum downtime and alternative back up for continuity of service in the event of main link failure
VI. The ISP should provide a fail-over link with appropriate Internet speed corresponding to the primary link. The fail-over link will be managed at the customer premises router level by the ISP. Both the primary and fail-over links shall terminate as static routed links. If the ISP utilizes dynamic routing on the Customer Premises Equipment (CPE), DRC will be duly notified and the ISP shall provide the required hardware/router/layer-3 switch that will host the dynamic routing protocol(s) in use, and will terminate on the the DRC routing appliance with a static route down-linking to DRC router/firewall.
VII. The ISP is required to provide own tools and equipment for Internet installation. The equipment should be compatible with the Internationally known/recognized router/firewall brands (Meraki, Mikrotik, Aruba, Fortinet, Cisco ISR, etc.)
VIII. Provision of a Technical support team and collaboration to assist DRC optimize the utilization of its Internet bandwidth in Juba/field offices - South Sudan. The ISP shall also demonstrate availability of a helpdesk system for ticket management as well as an escalation matrix with clear support reporting line.
IX. The ISP should provide Internet line with speed in the range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server) and the Internet bandwidth must be a dedicated line, not shared with other customers.
X. ISP shall provide 10 days non-payable trial period to DRC as a test for the link.

1.2	The place of acceptance and delivery shall be Malakal, Aburoc, Ajuonthok, Bentiu, Ngulere, Maban and Magwi Office. And any other location that DRC DDG may wish in the future as might be agreed by both parties. 

1.3	This contract period shall be valid for a period of xxxxx months effective from xxx to xxxx  

2	Contract Price 
2.1	The price of the [services] shall be United States Dollars.  The total contract price shall be [XXXXX].

2.2	The price referred to above shall be the sole remuneration owed by the PURCHASER to the SUPPLIER under this contract. It shall be firm and not subject to revision. 




3	Payment
3.1	The SUPPLIER shall invoice the PURCHASER for the services provided. All invoices must clearly indicate the SUPPLIER’S bank and bank account number for payment to be made.

3.2	The terms of payment shall be thirty (10) working days after presentation of an invoice and signed Certificate of Completion of Service.

3.3	VAT shall be paid in compliance with the binding regulations, national law and international agreements concerning the execution of the program. VAT and other taxes shall not be paid on the funds originating from European Community funds.

4	Audit
4.1	Throughout the period of performance of the contract and for a period of seven years following completion, the SUPPLIER shall undertake to ensure that the Commission of the European Communities, the Court of Auditors of the European Communities, the European Anti-fraud Office (OLAF) and the authorities of the recipient countries or any other qualified outside body chosen by the European Commission, DRCs other donors or DRC are given access (including by any subcontractors) to all supporting documents required for carrying out the necessary checks and provide any requested information to said authorities for the purpose of checking that the activities implemented in the context of the present contract are being properly carried out. To this end, the SUPPLIER shall undertake, given notice of eight working days, to authorise access to his premises to all persons authorised to carry out these checks.

5	Order of precedence of contract documents
5.1	This contract is made up of the following documents, in order of precedence:

· This Contract agreement;
· The General Conditions of Contract 
· DRC Supplier Code of Conduct 
· The Supplier’s Bid Form, including all Annexes, from RFP No RFP-SSD-JUB-2022-007 (Annex A.1)
· Service specifications, timings, quality, deliverables, etc

5.2	The various documents making up the contract shall be deemed to be mutually explanatory; in case of ambiguity or divergence, they should be read in the order in which they appear above.

6	Communication
6.1	Any written communication relating to this contract between the PURCHASER and the SUPPLIER must state the contract title and number, and must be sent by post, fax, e-mail or by hand to the addresses stated on page one of this contract.:

7	Unusual commercial expenses
7.1	This contract shall be automatically terminated, and the Supplier shall have no right to any form of compensation, if it emerges that the award or execution of the contract has given rise to unusual commercial expenses.

7.2	Such unusual commercial expenses are commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a recipient who is not clearly identified or commissions paid to a company which has every appearance of being a front company.

8	Liability
8.1	The PURCHASER may under no circumstances be held responsible for damages caused by the SUPPLIER, subcontractors, their employees, or a third party, in connection with the performance of this contract.

9	Warranty
9.1	The SUPPLIER warrants that all services performed under this contract will, at the time of acceptance, be free from defects in workmanship and conform to the requirements of this contract.
9.2	If the SUPPLIER is required to take corrective action against any services provided, it shall be at no cost to the PURCHASER and any services corrected by the SUPPLIER shall be subject to this clause to the same extent as work initially performed.  If the SUPPLIER fails or refuses to take corrective action the PURCHASER may, by contract or otherwise, correct or replace with similar services and charge to the SUPPLIER the cost occasioned to the PURCHASER, or make an equitable adjustment in the contract price 

10	Applicable law
10.1	This Contract shall be governed by and construed in accordance with the laws of Denmark without giving effect to any choice of law or conflict of law provisions. 
11	Termination of the contract
11.1	Any party shall terminate the contract in accordance with the DRC General Conditions of Contract (Annex A)

12	Point of Contact
12.1	The following are the respective points of contract for the operation aspects of this contract.
	For the PURCHASER		For the SUPPLIER
	__________________________	Name	__________________________
	__________________________	Position	__________________________
	__________________________	Phone No.	__________________________
	__________________________	Email	__________________________
Signed in two (2) copies, one for each party, each of which is to be considered the original.

For the PURCHASER			For the SUPPLIER

______________________________	Signature	____________________________
______________________________	Name	____________________________
______________________________	Position	____________________________
______________________________	Date	____________________________
______________________________	Place	____________________________












[bookmark: _Hlk89330448]ANNEX A
[bookmark: _Hlk89330431]SERVICE AND PRICE SCHEDULE

	SN
	Service delivery location/
site
	Required bandwidth uploads and
 downloads 
(UL/DL)/
Internet contention and Solution type
	Required bandwidth uploads and
downloads (UL/DL)/
Internet contention and Solution type
	QTY
	Unit price USD
	Total amount

	1
	Aburoch, Upper Nile State.
	[bookmark: _GoBack]VSAT connection
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.

VSAT for both primary and secondary links.
Internet Service availability; minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
	3Mbps Contention 1:1 VSAT C Band
	24 months
	
	

	2
	AJUONG THOK, Ruweng, administrative area
	VSAT connection
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.

VSAT for both primary and secondary links.
Internet Service availability; minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
	15 Mbps
Contention 1:1 VAST C Band
	24 months
	
	

	3
	BENTIU, Unity State.
	VSAT connection
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.

VSAT for both primary and secondary links.
Internet Service availability; minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
	15 Mbps
Contention 1:1 VAST C Band
	24 months
	
	

	4
	JUBA, Capital city
	Fiber Optic Cable for both primary and secondary links.
The availability of the Internet Service for Fiber Optic Lines shall be a minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.
	30/30 Mbps
 fiber dedicated 1:1 
	24 months
	
	

	5
	JUBA, Capital city
	VSAT connection
for both primary and secondary links.
The availability of the Internet Service for Fiber Optic Lines shall be a minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.
	10/10 Mbps
 VSAT dedicated 1:1 
	24 months
	
	

	6
	JUBA, Capital city
	W-MAX connection for both primary and secondary links.
The availability of the Internet Service for Fiber Optic Lines shall be a minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.
	30/30 Mbps
 W-MAX dedicated 1:1 
	24 months
	
	

	7
	Ngulere/
LIRYA, Eastern Equatoria state
	VSAT connection
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.

VSAT for both primary and secondary links.
Internet Service availability; minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
	2 Mbps
Contention 1:1 VAST C Band
	24 months
	
	

	8
	MABAN, Upper Nile State
	VSAT connection
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.

VSAT for both primary and secondary links.
Internet Service availability; minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
	3 Mbps
Contention 1:1 VAST C Band
	24 months
	
	

	9
	MAGWI, Eastern Equatoria state
	VSAT connection.
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.

VSAT for both primary and secondary links.
Internet Service availability; minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
	3 Mbps
Contention 1:1 VAST C Band
	24 months
	
	

	10
	MALAKAL, Upper Nile State
	VSAT connection.
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.

VSAT for both primary and secondary links.
Internet Service availability; minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
	15 Mbps
Contention 1:1 VAST C Band
	24 months
	
	

	11
	WAU, Western Bhar El Gazel State
	VSAT connection.
Required speed; range of X, X and XMbps, at a traffic-independent flat fee, unlimited usage time, without any further restrictions of use (i.e. proxy, firewall, filtering server), dedicated internet bandwidth.

VSAT for both primary and secondary links.
Internet Service availability; minimum of 99.9% as measured over the period of a calendar month. (< 45 minutes downtime)
	3 Mbps   
Contention 1:1 VAST C Band
	24 months
	
	

	12
	Price/ Mbp
in case DRC may need to upgrade/ downgrade the line
	Cost per Mbp (1Mbp)
For Fiber Optic Cable / VSAT
	
	24 months
	
	

	13
	Price/ Mbp
in case DRC may need to upgrade/ downgrade the line
	Cost per Mbp (1Mbp)
For VSAT
	
	24 months
	
	

	14
	Price/ Mbp
in case DRC may need to upgrade/ downgrade the line
	Cost per Mbp (1Mbp)
For W-MAX
	
	24 months
	
	

	Total
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