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Terms of References (ToR) 


1. Introduction:

Danish Refugee Council(DRC) is a private, independent, humanitarian organization working on all aspects of the refugee cause in more than thirty countries throughout the world. The aim of DRC is to protect refugees and internally displaced persons (lDPs) against persecution and to promote durable solutions to the problems of forced migration, on the basis of humanitarian principles and human rights. DRC works in accordance with the UN Conventions on Refugees and the Code of Conduct for the ICRC and NGOs in Disaster Relief. The protection and assistance to conflict affected population is provided within a long-term, regional and rights­ based approach in order to constitute a coherent and effective response to the challenges. Assistance consists of relief and other humanitarian aid, rehabilitation, support to return and repatriation as well as promotion of long-term solutions to displacement and its causes. 

2. Purpose:

DRC-Afghanistan has plan to rent rental vehicles for different provinces mentioned on the Annex 1 and BoQs the vehicles should be as per the Annex. 

3. Vehicle condition:

The vehicle should be Non accidental with Good Roadworthy condition with Petrol engine as well as with complete registration documents from MOl and as per Afghanistan law provisions. Vehicle should have Air Condition, Standard Interior Condition, the vehicle models are mentioned in the BoQ: Rental fees remain stable throughout the whole rental agreement period. DRC reserves the right to inspect the vehicle before putting it into service under the terms of the Purchase Agreement. In the event DRC technical team to inspect the vehicle, such inspection shall be carried out in the presence of the SUPPLIER or the SUPPLIER’s representative. If an inspection reveals that the vehicle is not in a road worthy condition, requires service or repair or does not otherwise comply with the terms of the Purchase agreement, the SUPPLIER shall promptly have such work done, at its costs and expense. 

Vehicle requirement:

· Monthly miles coverage limit will be 2000 miles or 3200KM per vehicle.
· [bookmark: _Hlk122956637]Monthly and daily rental vehicles will travel to all location added in the BoQs, at maximum 2000 Miles or 3,200 Kilometres per month, If the vehicle is used more than the motioned Miles or Kilometres up to end the month there will be compensation in terms of reducing kilometres in other months. 
· DRC will use the vehicles from Sunday to Thursday from 7:00Am -50Pm in exception case DRC may use the vehicles on Friday and Saturday and DRC will compensate those days with reducing KM/Miles in other days of the week. 
· The vehicle should be in good and safe condition (by having active airbags, new tyres, set belt and good condition of interior and exterior)
· The vehicle should be with petrol engine. 
· The vehicle should have all required official document authorization of MOl. 
· DRC will be authorized to check the condition of the vehicle on a regular basis.
· The Owner shall be responsible to ensure the availability of a replacement vehicle in the event of any vehicle breakdown, accident and during the time vehicle is being sent for servicing.
· DRC shall not be responsible to repair or to put the vehicle back in its original condition at the end of the contract or is not responsible for normal wear and tear.
· The Vehicle should be equipped with both summer and winter tire, fire extinguisher and other necessary tools and items.
· Vehicles must have at least half a tank of fuel at the end of each trip prior to parking up. 
· All seatbelts and centre lock system should be working properly.
· The DRC insurance company will not be responsible for any type of damage or accident happens to the vehicle during the period of the contract. 
Note: below will only be applied for Central provinces 
· Monthly and daily rental vehicles will travel to all location added in the BoQs , at maximum 2000 Miles or 3,200 Kilometres per month, If the vehicle is used more than the motioned Miles or Kilometres up to end the month there will be compensation in terms of reducing kilometres in other months. 

4. Replacement of vehicle in case of breakdown:
The vehicle rental company or SUPPLIER or firm will be responsible to ensure that the vehicles provided to DRC are fully maintained and are physically in absolute perfect condition for travelling. However, in an event that a vehicle breaks down, the vehicle rental company/ Supplier will arrange for its immediate replacement without any delay. In case of remote site/area, reasonable travel time (not more than 12 hours) will be allowed to the vehicle rental company to send the replacement failure to which may lead to imposition of liquidated damages.

5. Repair & Maintenance:

The SUPPLIER shall be fully responsible for any and all maintenance, servicing and repair needs of the vehicle during the term of The Purchase Agreement, and all costs related thereto, and shall ensure that the vehicle operates properly during the term of the framework agreement. Except in the case of emergencies, the SUPPLIER shall ensure that service and repair does not take place during the hours that DRC requires the vehicle, or at any other time that will interfere with DRC’s purposes for the use of the vehicle. In the event that the vehicle is not able to be used at any of the requested times, including those specified or exceptionally requested pursuant to 3 a) above, the supplier will provide another vehicle with the same specifications within two (2) hours of the incident which caused the vehicle to be unavailable.

6. Type of vehicle / Model:
Please see the attached BoQs for more detail of vehicles 

7. Spare tire: 
Spare tire of the vehicle must be available in the car via a tire rack. & All the vehicles should have complete set of tyres repairing tools. 

8. Areas of Service:
The vehicles will be operating in Three regional of Afghanistan indicated in BoQs as per DRC needs. 


9. Payment:
Payment shall be made monthly basis on submission of an Invoice at the end of the service delivery by provider/firm or company. Payment shall be made within 30 working days from day of receipt of Invoice.

10. Duration of the Purchase Agreement:
The Purchase Agreement will be for the period of one year which can be extended for another 6 months, depending on the performance of supplier and availability of funds.
11. Driver: 
The Supplier shall be fully responsible for the operation of the vehicle and ensure that the driver operates the vehicle in accordance with applicable law, driver must know how to drive professional, safe driving and adhere the minimum safe driving requirements. 
	
The Supplier shall be fully responsible for payment of salary and other benefits to its driver as well as for paying any fees incurred by the driver, including but not limited to fines for traffic violations. DRC shall not be liable for any action, omission, negligence, or misconduct of such driver, nor for any costs, expenses or claims associated with any illness, injury, death or disability of such driver performing services in connection with the Purchase agreement. DRC has  no responsibility for such cases. 

The driver(s) shall be:
· Properly trained in the operation and maintenance of the vehicle.
· Sufficiently experienced, with at least Three years of experience as a driver
· Use of alcohol and other drugs are strictly prohibited in DRC premises; no driver use alcohol or other drugs or having criminal records DRC does not appoint drivers with criminal records nor alcohol and drug use.
· Licensed for operating a motor vehicle, including for passenger service if available.
· Familiar with local routes and destinations.
· Properly attired during hours of operation.
· Observe at all times basic courtesy to passenger(s), fellow motorists and road authorities.
· In possession of no prior accident records; and
· In possession of a mobile phone with an active number provided by the SUPPLIER.
· Supplier should not change the driver regularly, if a driver is appointed for DRC, he should remain unchanged at least for 3 months. Furthermore, it is highly recommended that The SUPPLIER shall be responsible for the professional and technical competence of its drivers and will select, or work under the framework agreement, reliable individuals who will perform effectively in the implementation of the framework agreement, respect the local customs, and conform to a high standard of moral and ethical conduct. However, DRC reserves the right to review the qualifications of the driver before commencement of service, or at any other time during the term of the framework agreement. At DRC request, the Driver shall be replaced with another meeting the above conditions within 24 hours after receiving written notification from DRC. However, DRC shall be providing a training and briefing by Supply Chain and Safety to selected drivers. The driver must carry a valid driving license.
· During the period of operation for DRC, the driver shall receive instructions solely from the DRC authorized passenger(s) and travel the most efficient, safe and secure route to any indicated destination, without deviation for personal or other reasons not associated with DRC interests, and without interruption of DRC’s purposes for the trip. The SUPPLIER and its Driver is responsible for any items left in the vehicle by DRC passengers. Such items shall be returned to DRC promptly upon discovery.

12. Working Hours: 
The vehicle shall be available on request of DRC and operating in accordance to working hours set by DRC Program/safety team (in exceptional requests may be made for operation outside normal hours for which no extra charges shall be incurred for the car and driver’s overtimes cost, during the services the vehicle will be park near the DRC offices which will be assigned by the team later on. 


13. All Type of vehicles should be furnished with the following equipment:
· Fire extinguisher
· First Aid Kit
· Heavy duty jack (Hi-lift jack)
· Basic tools
· Reflective hazard triangle
· Jumper cables
· Spare wheel
· Pulling cable 


A copy of the following documents will be required to attached to framework agreement:
· Registration card
· Owner’s ID
· Last technical check up
· Driver’s driving licence
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